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ABSTRACT
Objective: This rapid review aims to identify the types of technologies used by people with dementia 
and their supporters during the COVID-19 pandemic, and the issues which influenced technology 
adoption within their usual care routines.
Methods:  PubMed, PsychInfo, Scopus, and Cochrane COVID reviews were searched to identify 
peer-review studies published since 2020. A total of 18 studies were included and synthesised 
thematically.
Results: Of these, most were conducted in the community (n = 15) with people with dementia only 
(n = 11) and involved qualitative methods (n = 11). The majority (n = 12) focused on digital off-the-shelf 
and low-cost solutions, such as free video conferencing platforms, to access care, socialise or take part 
in interventions. Whilst often well-accepted and associated with positive outcomes (such as improved 
social connectedness), lack of digital literacy or support to use technologies, limited access to appro-
priate technology, individuals’ physical, cognitive, or sensory difficulties, were highlighted and likely 
to threaten the adoption of these solutions. The quality of the evidence was mixed, neither very robust 
nor easily generalisable which may be attributed to the challenges of conducting research during the 
pandemic or the need to rapidly adapt to a new reality.
Conclusion: While COVID-19 has fast-tracked the adoption of technology, its use is likely to continue 
beyond the pandemic. We need to ensure this technology can leverage dementia support and care 
and that people with dementia are enabled and empowered to use it.

Introduction

In the last two years, there has been increased evidence of the 
impact of COVID-19 and related restrictions on people with 
dementia and their supporters (the latter term is used through-
out this review to refer to informal caregivers, such as families 
and/or friends. This term was preferred by people with dementia 
consulted for this work). The control and safety measures insti-
tuted in most countries to mitigate the viral spread, such as 
physical distancing, stay-at-home and curfew orders, and travel 
restrictions have negatively impacted people’s lives. They have 
disrupted people’s well-established daily routines, reduced 
social interactions and usual support networks, and limited 
access to vital support services. The impact of these measures 
has been felt harder by people with dementia, who are partic-
ularly vulnerable to isolation and stimulus deprivation (Giebel 
et al., 2021a; Hanna et al., 2022; Suárez-González et al., 2020; 
Tuijt et al., 2021a). People with dementia faced an increased risk 
of social isolation and negative health outcomes such as 

worsening symptoms and severe behavioural disturbances, and 
increased cognitive and functional decline (Manca et al., 2020; 
Numbers & Brodaty, 2021). Along with these, challenges faced 
by family supporters have also increased, raising concerns 
about their mental well-being (Wei et al., 2022).

The mainstay of COVID-19 management has relied on con-
tainment and mitigation strategies, implying that various types 
of activities (e.g. shopping, working, and leisure) were inter-
rupted with many shifting from in person to online (Talbot & 
Briggs, 2022). This has resulted in an accelerated spread and use 
of assistive and everyday technology.

Assistive technology refers to ‘any item, piece of equipment, 
product or system whether acquired commercially, off-the-
shelf, modified or customised, that is used to help persons with 
disability’ (ISO, 2011). Assistive and everyday technology can 
play an important role in promoting independent living, safety, 
and autonomy of people with dementia, and supporting the 
quality of life of this population and their supporters (Gibson 
et al., 2015; van der Roest et al., 2017). Technologies for assisting 

© 2023 The Author(s). Published by Informa UK Limited, trading as Taylor & Francis Group

CONTACT Ana Barbosa  a.barbosa@bradford.ac.uk.
This article has been corrected with minor changes. These changes do not impact the academic content of the article.

https://doi.org/10.1080/13607863.2022.2163375

This is an Open Access article distributed under the terms of the Creative Commons Attribution-NonCommercial-NoDerivatives License (http://creativecommons.org/licenses/by-nc-nd/4.0/), 
which permits non-commercial re-use, distribution, and reproduction in any medium, provided the original work is properly cited, and is not altered, transformed, or built upon in any way.

ARTICLE HISTORY
Received 16 June 2022
Accepted 19 December 2022

KEYWORDS
Dementia; technologies; 
assistive technology; COVID-19 
pandemic

http://orcid.org/0000-0001-9644-8237
http://orcid.org/0000-0002-0117-7188
http://orcid.org/0000-0002-3391-0647
http://orcid.org/0000-0001-5682-6360
http://orcid.org/0000-0001-8378-6835
http://orcid.org/0000-0002-9382-5241
http://orcid.org/0000-0003-2322-8000
mailto:a.barbosa@bradford.ac.uk
https://doi.org/10.1080/13607863.2022.2163375
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://www.tandfonline.com
http://crossmark.crossref.org/dialog/?doi=10.1080/13607863.2022.2163375&domain=pdf&date_stamp=2023-12-21


84 A. BARBOSA ET AL.

people with dementia and/or their supporters can be catego-
rised into: memory support, treatment and interventions, safety 
and security, training, care delivery, social interaction and net-
working (Carretero, 2015; Lorenz et al., 2019).

Assistive technology has been claimed to be of great value 
to help manage and respond to current and future dementia 
care issues, such as care staff shortages. Studies have shown 
that the pandemic has heightened the need for and boosted 
the uptake of assistive and everyday technology in various 
social and health domains for people with special needs (Layton 
et al., 2021). It is not clear, however, whether uptake of technol-
ogy in dementia care has increased and what its impact is.

The aim of this rapid review was therefore to explore how 
people with dementia and their supporters have been using 
assistive and everyday technology during the COVID-19 pan-
demic. We wish to identify the types of technologies used by 
people with dementia and their supporters at any stage of the 
disease trajectory, and the factors that influenced technology 
adoption within their usual care routines. Specifically, this rapid 
review sought to answer the following questions:

•	 What technologies used by people with dementia and 
their supporters have been subjected to research during 
the COVID-19 pandemic?

•	 What is the impact of technologies used during the 
COVID- 19 pandemic on people with dementia and 
their supporters?

•	 How has the uptake of technologies by people with 
dementia and their supporters changed during the 
COVID-19 pandemic?

•	 What is the current knowledge about the acceptability, 
facilitators and barriers that affect the effective use of 
technologies by people with dementia and their sup-
porters during the COVID- 19 pandemic?

The pandemic reminded us all how rapidly things can 
change. Evidence gathered during COVID-19 must be synthe-
sised without undue delays to avoid the risk of getting out-
dated. In such circumstances, rapid reviews are recommended 
by the World Health Organisation (WHO) (Tricco et al., 2017). 
Through this rapid review we expect to gather actionable evi-
dence to fuel the discussion on care practice innovation, con-
tribute to expanding knowledge on the topic, and increase 
public awareness of technologies and its role in dementia care 
during unprecedented times.

Materials and methods

The protocol of this review was registered in PROSPERO 
(CRD42022298935) and conducted as part of a larger project led 
by the INTERDEM taskforce on assistive technology. Two experts 
by experience (i.e. people with dementia) were consulted at dif-
ferent points during the development of this review. We used 
recommended general guidance for rapid reviews to support the 
conduct of this work (Garritty et al., 2021). The Preferred Reporting 
Items for Systematic reviews and Meta-Analyses (PRISMA) check-
list (Page et al., 2021) was used as a basis for the reporting.

Eligibility criteria

Studies were selected according to the inclusion and exclusion 
criteria outlined below.

Participants
Participants included people with dementia (all types) and their 
supporters (i.e. family and/or friends that provide informal care). 
While not all individuals with mild cognitive impairment (MCI) 
will progress to dementia, MCI may still be considered a pro-
dromal or ‘pre-dementia’ stage and was therefore included in 
this review.

Intervention
Products included technological devices, such as computers, 
tablets, and reminders. Devices that were piloted and had not 
yet been commercialised were considered. Non-technological 
devices, such as basic aids (for example, walking sticks and grab 
rails), were excluded from the searches.

Context
Studies published since 2020, when the COVID-19 started, at all 
levels of social and healthcare settings (i.e. primary, secondary, 
and tertiary healthcare) or in the community were considered. 
Studies exclusively based on or reporting data obtained before 
the COVID-19 pandemic were excluded from this review.

Outcomes
Studies reporting on all outcomes pertaining to patients 
and their supporters’ health, quality of life and related con-
structs, and that were associated with the use of technolo-
gies were considered. These outcomes come directly from 
participants and may be measured using a variety of tools 
and instruments.

Study design
Reviews (all types), randomised controlled trials, cohort studies, case 
studies, and cross-sectional studies published in peer-review jour-
nals were included. Conference abstracts were not deemed appro-
priate to be included in this rapid review as most of these are not 
peer-reviewed. In addition, identifying relevant conferences, and 
locating their abstracts can be time and resource-intensive which 
contradicts the purpose of a rapid review.

Information sources

A rapid electronic search strategy was used to identify 
English, Spanish, Portuguese, Dutch, and German published 
studies and indexed in the following databases: PubMed, 
PsychInfo, Scopus, and Cochrane COVID reviews. We searched 
for studies published since 2020, when the COVID-19 pan-
demic started. Reference lists of the identified papers were 
checked to ensure that relevant eligible studies were not 
excluded.

Search strategy

The following terms were developed with the support of a pro-
fessional librarian and piloted and optimised before being used 
in the current review:

(dementia or alzheimers or cognitive impairment or memory 
loss) AND (technology or technological or technologies) AND 
(COVID-19 or coronavirus or 2019-ncov or sars-cov-2 or cov-19). 
The detailed search strategy for the three first databases is fully 
reported in Appendix A.
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Selection process

References identified were exported and managed with the 
EndNote software. Searches were conducted by one review 
author (AB) who also screened the titles and abstracts of all 
identified references. Duplicates and titles and abstracts that 
did not meet the inclusion criteria were excluded. For records 
where eligibility was unclear, the full texts were obtained and 
scrutinised. The full text of all reports marked as include or 
unsure were retrieved by one reviewer (AB) and assessed for 
eligibility independently by two other researchers (MC and CS). 
Any disagreement between them was resolved through discus-
sion with the whole team. Reasons for exclusion were recorded 
as part of the screening process (Figure 1).

Data charting process

A standard, pre-piloted form was used to extract data from the 
included studies for evidence synthesis. Extracted information 
included: study setting, country, design, type of patient and 
public involvement, and details of the technologies, including 
function, stage of development, target beneficiaries, outcomes 
and ethical issues, and limits regarding the uptake of technol-
ogies. Two review authors independently extracted data (ARF 
and FMH). Discrepancies were solved by consensus, referral to 
a third review author (LF) or to the wider team. The authors of 
the primary studies were contacted if further information was 

deemed necessary. An author was contacted but no answer was 
received.

Risk of bias assessment

One reviewer (AB) assessed the methodological quality of eli-
gible studies using the latest Mixed Methods Appraisal Tool 
(Hong et al., 2018) and results were discussed with all authors. 
The MMAT is a generic critical appraisal tool that covers quali-
tative, quantitative, and mixed methods research studies. The 
tool is considered appropriate for this review given the antici-
pated heterogeneity of study designs to be included.

An overall score was calculated for each study. The scores 
are presented in Table 1 using stars (*): 5***** or 100% quality 
criteria met; 4 **** or 80% quality criteria met; 3 *** or 60% 
quality criteria met; 2 ** or 40% quality criteria met; 1 * or 20% 
quality criteria met. No studies were excluded based on this 
assessment. The decision whether each item was fulfilled or not 
was based on the information provided in the paper. The MMAT 
can be seen in Appendix B.

Synthesis methods

Given the broad scope of the review, a wide range of study 
designs were included. A formal statistical meta-analysis was 
not deemed appropriate. Instead, results were summarised in 
tabular and narrative form. All quantitative and qualitative data 

Figure 1.  PRISMA flow diagram (Page et al., 2021).



86 A. BARBOSA ET AL.

Ta
bl

e 
1.

 S
tu

di
es

 in
cl

ud
ed

 in
 th

e 
ra

pi
d 

re
vi

ew
.

Au
th

or
s /

co
un

tr
y

D
es

ig
n

Se
tt

in
g

Ta
rg

et
 p

op
ul

at
io

n 
Pa

rt
ic

ip
an

ts
Te

ch
no

lo
gy

 a
nd

 
in

te
nd

ed
 u

se
St

ag
e 

of
 

de
ve

lo
pm

en
t 

PP
I 

Et
hi

ca
l c

on
ce

rn
s

M
ea

su
re

s a
nd

 O
ut

co
m

es
Ke

y 
re

su
lts

Ba
rr

ie
rs

/li
m

ita
tio

ns
M

M
AT

Ar
ig

hi
 e

t a
l. 

(2
02

1)
Ita

ly
Q

ua
nt

ita
tiv

e
Co

m
m

un
ity

Pe
op

le
 w

ith
 

de
m

en
tia

n 
= 

10
8 

Ch
ar

ac
te

ris
tic

s 
ac

co
rd

in
g 

to
 te

le
 

vi
sit

 o
ut

co
m

e:
1)

 su
cc

es
sf

ul
 te

le
vi

sit
: 

ag
e 

73
.5

 (S
D

 7
.1

5)
, 

m
al

e 
(5

1.
4%

), 
ed

uc
at

io
n 

in
 y

ea
rs

 
11

.1
 (S

D
 4

.3
9)

, 
M

M
SE

 m
ea

n 
18

.7
 

(S
D

 8
.4

7)
2)

; f
ai

le
d 

te
le

 v
isi

t: 
ag

e 
75

.7
 (S

D
 7

.2
), 

m
al

e 
(4

1.
2%

), 
ed

uc
at

io
n 

in
 y

ea
rs

 1
1.

8 
(S

D
 

4.
66

), 
M

M
SE

 m
ea

n 
19

.8
 (S

D
 9

.3
2)

Vi
de

o 
co

nf
er

en
ce

 
fo

r o
nl

in
e 

co
ns

ul
ta

tio
ns

Im
pl

em
en

te
d

So
ci

o 
de

m
og

ra
ph

ic
 

in
fo

rm
at

io
n,

 
ch

ar
ac

te
ris

tic
s o

f t
he

 
su

pp
or

te
r, 

m
ed

ic
al

 
hi

st
or

y, 
an

d 
qu

al
ity

 o
f 

co
nn

ec
tio

n

Pa
rt

ic
ip

an
ts

 w
ith

 a
 y

ou
ng

er
 

su
pp

or
te

r s
ho

w
ed

 h
ig

he
r 

su
cc

es
s r

at
e

N
ot

 o
w

ni
ng

 te
ch

no
lo

gy
; 

pr
ob

le
m

s w
ith

 
In

te
rn

et
 co

nn
ec

tio
n

**
**

Co
lli

ns
 e

t a
l. 

(2
02

1)
UK

Fe
as

ib
ili

ty
 st

ud
y

Co
m

m
un

ity
Pa

tie
nt

s i
n 

a 
M

em
or

y 
Cl

in
ic

 
w

ai
tin

g 
lis

t

n 
= 

72
M

ea
n 

ag
e:

 7
7.

5
Vi

de
o 

an
d 

te
le

ph
on

e 
fo

r 
on

lin
e 

co
ns

ul
ta

tio
ns

Im
pl

em
en

te
d

Co
ns

ul
ta

tio
n 

su
cc

es
s, 

ad
m

in
ist

ra
tio

n 
tim

es
, 

at
te

nd
an

ce
 ra

te
s

M
os

t p
ar

tic
ip

an
ts

 c
ho

se
 to

 b
e 

se
en

 fa
ce

-t
o-

fa
ce

 (n
 =

 4
5)

. 
Th

os
e 

op
tin

g
fo

r r
em

ot
e 

co
ns

ul
ta

tio
ns

 
m

en
tio

ne
d 

its
 

co
nv

en
ie

nc
e

N
ot

 o
w

ni
ng

 o
r b

ei
ng

 
un

ab
le

 to
 u

se
 a

n 
in

te
rn

et
-e

na
bl

ed
 

de
vi

ce

**
**

Fa
rh

an
g 

et
 a

l. (
20

22
) 

Ch
ile

Q
ua

lit
at

iv
e

Co
m

m
un

ity
 

Ad
ul

ts
 w

ith
 M

CI
n 

= 
10

 
N

o 
ot

he
r s

pe
ci

fic
at

io
n

Te
le

ph
on

e 
an

d 
vi

de
o 

ca
lls

 fo
r 

so
ci

al
isa

tio
n

Im
pl

em
en

te
d

Vi
de

o/
ph

on
e 

in
te

rv
ie

w
s t

o 
un

de
rs

ta
nd

 im
pa

ct
 o

n 
so

ci
al

 is
ol

at
io

n

Te
ch

no
lo

gy
 a

llo
w

ed
 p

eo
pl

e 
to

 co
m

m
un

ic
at

e 
w

ith
 

fa
m

ily
/fr

ie
nd

s, 
an

d 
to

 
pa

rt
ic

ip
at

e 
in

 so
ci

al
 

ac
tiv

iti
es

. M
os

t u
se

d 
te

le
ph

on
e

La
ck

 o
f a

cc
es

s a
nd

 
di

ffi
cu

lt 
in

 u
sin

g 
te

ch
no

lo
gi

es

**
**

Ge
dd

e 
et

 a
l. 

(2
02

1)
N

or
w

ay
Q

ua
lit

at
iv

e
Co

m
m

un
ity

Pe
op

le
 w

ith
 

de
m

en
tia

 a
nd

 
fa

m
ily

 
su

pp
or

te
rs

n 
= 

12
6 

dy
ad

s 
Pe

op
le

 w
ith

 d
em

en
tia

: 
m

ea
n 

ag
e 

82
 (S

D
 

6.
95

), 
fe

m
al

e 
(6

1%
); 

liv
in

g 
al

on
e 

(4
0%

), 
co

-re
sid

in
g 

w
ith

 
ca

re
gi

ve
r (

44
%

); 
Al

zh
ei

m
er

´s
 D

ise
as

e 
(3

9%
), 

un
sp

ec
ifi

ed
 

de
m

en
tia

 (4
6%

)
Su

pp
or

te
rs

: m
ea

n 
ag

e 
66

 (S
D

 1
2.

35
), 

fe
m

al
e 

(6
6%

); 
sp

ou
se

 (4
6%

), 
ch

ild
re

n 
(5

2%
)

N
on

-s
pe

ci
fic

Im
pl

em
en

te
d

Te
le

ph
on

e 
in

te
rv

ie
w

s w
ith

 
su

pp
or

te
rs

 to
 

un
de

rs
ta

nd
 h

ow
 th

e 
pa

nd
em

ic
 a

ffe
ct

ed
 

re
so

ur
ce

 a
nd

 se
rv

ic
e 

ut
ili

sa
tio

n 
an

d 
in

te
re

st
 

in
 te

ch
no

lo
gy

Te
ch

no
lo

gy
 a

va
ila

bl
e 

to
 7

1%
 

of
 p

ar
tic

ip
an

ts
 

pr
e-

pa
nd

em
ic

. D
ur

in
g 

CO
VI

D
-1

9,
 1

4%
 o

f t
he

 
su

pp
or

te
rs

 re
po

rt
ed

 m
or

e 
di

gi
ta

l c
on

ta
ct

 w
ith

 
re

la
tiv

es
 a

nd
 1

7%
 sh

ow
 

in
cr

ea
se

d 
in

te
re

st
 in

 
te

ch
no

lo
gi

es

Li
m

ite
d 

in
vo

lv
em

en
t o

f 
pe

op
le

 w
ith

 d
em

en
tia

 
in

 p
ro

du
ct

 
de

ve
lo

pm
en

t 

**
**

*

Gi
eb

el
 e

t a
l. 

(2
02

1b
)

UK
Q

ua
lit

at
iv

e
Co

m
m

un
ity

 a
nd

 
In

st
itu

tio
ns

Pe
op

le
 w

ith
 

de
m

en
tia

 a
nd

 
fa

m
ily

 
su

pp
or

te
rs

16
 su

pp
or

te
rs

: f
em

al
e 

(9
3.

8%
), 

m
ea

n 
ag

e 
55

.3
 (S

D
 6

.2
 ye

ar
s)

; 
ch

ild
 (6

2.
5%

); 
liv

ed
 

w
ith

 th
e 

pe
rs

on
 w

ith
 

de
m

en
tia

 (4
4.

7%
)

Al
zh

ei
m

er
’s 

di
se

as
e 

(5
0%

), 
m

ix
ed

 
de

m
en

tia
 (1

2.
5%

), 
va

sc
ul

ar
 d

em
en

tia
 

(1
2.

5%
)

N
on

-s
pe

ci
fic

Im
pl

em
en

te
d

In
te

rv
ie

w
 

de
ve

lo
pe

d 
w

ith
 a

 
pe

rs
on

 
w

ith
 

de
m

en
tia

In
te

rv
ie

w
s t

o 
as

se
ss

 
ex

pe
rie

nc
e 

w
ith

 
su

pp
or

t s
er

vi
ce

Fe
w

 se
rv

ic
es

 p
ro

vi
de

d 
re

m
ot

e 
su

pp
or

t. 
Re

m
ot

e 
su

pp
or

t 
di

d 
no

t r
ep

la
ce

 in
-p

er
so

n 
su

pp
or

t

Su
pp

or
t t

o 
us

e 
te

ch
no

lo
gy

; v
isu

al
 

im
pa

irm
en

ts
; d

ig
ita

l 
ill

ite
ra

cy

**
**

*

(C
on

tin
ue

d)



Aging & Mental Health 87

Ta
bl

e 
1.

 C
on

tin
ue

d.

Au
th

or
s /

co
un

tr
y

D
es

ig
n

Se
tt

in
g

Ta
rg

et
 p

op
ul

at
io

n 
Pa

rt
ic

ip
an

ts
Te

ch
no

lo
gy

 a
nd

 
in

te
nd

ed
 u

se
St

ag
e 

of
 

de
ve

lo
pm

en
t 

PP
I 

Et
hi

ca
l c

on
ce

rn
s

M
ea

su
re

s a
nd

 O
ut

co
m

es
Ke

y 
re

su
lts

Ba
rr

ie
rs

/li
m

ita
tio

ns
M

M
AT

Go
od

m
an

-C
as

an
ov

a 
et

 a
l. 

(2
02

0)
Sp

ai
n

Q
ua

si ex
pe

rim
en

ta
l

Co
nt

ro
l g

ro
up

 
-t

re
at

m
en

t a
s 

us
ua

l. 

Co
m

m
un

ity
Ad

ul
ts

 w
ith

 M
CI

 o
r 

m
ild

 d
em

en
tia

 
an

d 
su

pp
or

te
rs

72
 p

eo
pl

e 
w

ith
 M

CI
 o

r 
m

ild
 d

em
en

tia
 a

nd
 

21
 su

pp
or

te
rs

 
 P

eo
pl

e 
w

ith
 M

CI
/

de
m

en
tia

: m
ea

n 
ag

e 
73

.3
4 

(S
D

 6
.0

7)
; 

fe
m

al
e 

(6
5%

), 
liv

ed
 

ac
co

m
pa

ni
ed

 (7
4%

)

Te
le

vi
sio

n-
ba

se
d 

as
sis

tiv
e 

in
te

gr
at

ed
 

te
ch

no
lo

gy

Un
de

rg
oi

ng
 

va
lid

at
io

n 
Te

le
ph

on
e 

in
te

rv
ie

w
s t

o 
as

se
ss

 p
hy

sic
al

 a
nd

 
m

en
ta

l h
ea

lth
 a

nd
 

w
el

l-b
ei

ng

Te
ch

no
lo

gy
 c

an
 im

pr
ov

e 
re

cr
ea

tio
n 

an
d 

co
gn

iti
ve

 
st

im
ul

at
io

n.
 N

o 
sig

ni
fic

an
t 

di
ffe

re
nc

es
 fo

r h
ea

lth
 a

nd
 

w
el

l-b
ei

ng

**
**

Iy
er

 e
t a

l. 
(2

02
1)

US
A

M
ix

ed
-m

et
ho

ds
Co

m
m

un
ity

 
Ad

ul
ts

 w
ho

 
at

te
nd

ed
 a

 
ge

ria
tr

ic
s c

lin
ic

 

n 
= 

43
M

ea
n 

ag
e 

85
.7

 (S
D

 =
 

6.
8)

, m
al

e 
(9

0.
7%

), 
w

hi
te

 (8
1.

4%
)

M
CI

 (1
6.

3%
), 

m
ild

 
de

m
en

tia
 (2

7.
9%

), 
m

od
er

at
e 

(4
.7

%
), 

m
od

er
at

e 
- s

ev
er

e 
(2

3.
3%

)

Vi
de

o 
fo

r o
nl

in
e 

co
ns

ul
ta

tio
ns

Im
pl

em
en

te
d

Su
rv

ey
 to

 a
ss

es
s f

ea
sib

ili
ty

, 
ac

ce
pt

ab
ili

ty
, a

nd
 

sa
tis

fa
ct

io
n 

w
ith

 
ap

po
in

tm
en

ts

Al
l p

ar
tic

ip
an

ts
 sa

tis
fie

d 
ov

er
 

th
e 

tim
e 

effi
ci

en
cy

, c
os

t, 
an

d 
tr

av
el

 ti
m

e 
sa

vi
ng

s

D
ig

ita
l i

lli
te

ra
cy

; l
ac

k 
of

 
de

vi
ce

s w
ith

 c
am

er
as

; 
in

ab
ili

ty
 to

 fo
llo

w
 

in
st

ru
ct

io
ns

; s
en

so
ry

 
im

pa
irm

en
ts

**

Ka
lic

ki
 e

t a
l. 

(2
02

1)
. 

US
A

Su
rv

ey
Co

m
m

un
ity

O
ld

er
 p

eo
pl

e 
in

cl
ud

in
g 

pe
op

le
 w

ith
 

de
m

en
tia

n 
= 

87
3

M
ea

n 
ag

e 
82

.7
 (S

D
: 

13
.7

), 
fe

m
al

e 
(7

4.
8%

), 
de

m
en

tia
 

(4
6.

6%
); 

W
hi

te
 

(3
2.

2%
); 

Bl
ac

k/
Af

ric
an

 A
m

er
ic

an
 

(1
3.

4%
); 

pa
rt

ne
re

d 
(m

ar
rie

d/
lif

e 
pa

rt
ne

r) 
(1

9.
8%

); 
un

-p
ar

tn
er

ed
 

(6
8.

6%
)

Vi
de

o 
fo

r o
nl

in
e 

co
ns

ul
ta

tio
ns

Im
pl

em
en

te
d

Su
rv

ey
 to

 a
ss

es
s 

ex
pe

rie
nc

e 
w

ith
 

te
le

he
al

th
.

M
os

t p
ar

tic
ip

an
ts

 (6
5%

) h
ad

 
no

t u
se

d 
a 

vi
de

o-
co

ns
ul

ta
tio

n 
be

fo
re

. 1
5%

 
us

ed
 M

yC
ha

rt
, 4

6%
 u

se
d 

Fa
ce

Ti
m

e,
 4

4%
 u

se
d 

an
ot

he
r s

er
vi

ce
;3

7%
 w

er
e 

as
sis

te
d 

by
 su

pp
or

te
rs

Co
gn

iti
ve

 a
nd

 se
ns

or
y 

im
pa

irm
en

ts
; l

ac
k 

of
 

ac
ce

ss
 to

 a
 su

pp
or

te
r 

or
 to

 a
pp

ro
pr

ia
te

 
te

ch
no

lo
gy

**
*

M
as

ou
d 

et
 a

l. (
20

21
). 

US
A

Q
ua

lit
at

iv
e

Co
m

m
un

ity
 (3

 
M

em
or

y 
Ca

fe
s)

Pe
op

le
 w

ith
 

de
m

en
tia

 a
nd

 
fa

m
ily

 
su

pp
or

te
rs

n 
= 

17
 

5 
pe

op
le

 w
ith

 
de

m
en

tia
 (e

ar
ly

 to
 

m
ild

 d
em

en
tia

)
12

 su
pp

or
te

rs
: F

em
al

e 
(6

4.
7%

; s
po

us
es

 
(6

6.
7%

); 
ad

ul
t 

ch
ild

re
n 

(3
3.

3%
)

M
em

or
y 

Ca
fé

 
th

ro
ug

h 
vi

de
o 

co
nf

er
en

ce

Im
pl

em
en

te
d 

Ch
al

le
ng

es
 w

ith
 

co
ns

en
tin

g 
in

di
vi

du
al

s i
n 

vi
rt

ua
l 

en
vi

ro
nm

en
ts

Re
m

ot
e 

in
te

rv
ie

w
s t

o 
as

se
ss

 e
xp

er
ie

nc
es

 o
f 

so
ci

al
 co

nn
ec

te
dn

es
s

Im
pr

ov
ed

 so
ci

al
 

co
nn

ec
te

dn
es

s
La

ck
 o

f a
cc

es
s t

o 
te

ch
no

lo
gy

/in
te

rn
et

; 
lim

ite
d 

en
ga

ge
m

en
t 

fro
m

 p
eo

pl
e 

w
ith

 
ad

va
nc

ed
 d

em
en

tia
; 

di
sin

te
re

st

**
**

*

M
at

to
s e

t a
l. 

(2
02

1)
. 

Br
as

il
Q

ua
lit

at
iv

e
Co

m
m

un
ity

Fa
m

ily
 su

pp
or

te
rs

10
 su

pp
or

te
rs

: F
em

al
e 

(7
0%

), 
sp

ou
se

s (
30

%
), 

ad
ul

t c
hi

ld
re

n 
(6

0%
), 

gr
an

dd
au

gh
te

r (
10

%
); 

al
l b

ut
 o

ne
 li

ve
d 

w
ith

 
th

e 
pe

rs
on

 w
ith

 
de

m
en

tia
 

Vi
rt

ua
l s

up
po

rt
 

gr
ou

ps
Im

pl
em

en
te

d
Pa

rt
ic

ip
an

ts
 

id
en

tifi
ed

 
se

ss
io

n 
to

pi
cs

Pr
iv

ac
y 

iss
ue

s a
s 

su
pp

or
te

rs
 

sh
ar

ed
 th

ei
r 

sp
ac

e 
w

ith
 th

e 
pe

rs
on

 w
ith

 
de

m
en

tia

In
te

rv
ie

w
s t

o 
as

se
ss

 
im

pa
ct

 o
f t

he
 

pa
nd

em
ic

 o
n 

su
pp

or
t 

ne
tw

or
ks

Im
po

rt
an

t f
or

 in
fo

rm
at

io
n 

an
d 

gu
id

an
ce

 a
bo

ut
 

de
m

en
tia

 a
nd

 se
lf-

ca
re

. 
Po

sit
iv

e 
im

pa
ct

 o
n 

em
ot

io
na

l s
ta

te
, 

w
el

l-b
ei

ng
, s

oc
ia

l 
iso

la
tio

n,
 a

nd
 lo

ne
lin

es
s

O
ld

 te
ch

no
lo

gy
; 

un
fa

m
ili

ar
ity

 w
ith

 
te

ch
no

lo
gy

; n
o 

in
te

rn
et

 a
cc

es
s

**
**

Pa
rk

 e
t a

l. 
(2

02
1)

So
ut

h 
Ko

re
a

Ra
nd

om
ise

d 
co

nt
ro

lle
d 

tr
ia

l 
Co

nt
ro

l 
gr

ou
ps

-
tr

ad
iti

on
al

 
co

gn
iti

ve
 

tr
ai

ni
ng

; a
nd

 
no

 
in

te
rv

en
tio

n 

In
st

itu
tio

ns
 

(D
em

en
tia

 
Ce

nt
re

s)

Pe
op

le
 w

ith
 M

CI
 

an
d 

at
 ri

sk
 o

f 
de

m
en

tia

n 
= 

13
5 

M
CI

 (4
2.

2%
), 

fe
m

al
e 

(7
2.

6%
); 

m
ea

n 
ag

e 
75

.9
 (S

D
 =

 6
.1

); 
liv

in
g 

w
ith

 sp
ou

se
s 

(4
8.

9%
) 

N
o 

di
ffe

re
nc

es
 

be
tw

ee
n 

gr
ou

ps

Hu
m

an
oi

d 
ro

bo
t 

fe
at

ur
ed

 w
ith

 
a 

co
gn

iti
ve

 
tr

ai
ni

ng
 

sy
st

em
. 

Av
ai

la
bl

e 
by

 
Ro

bo
ca

re
Q

ue
st

io
nn

ai
re

s f
or

 
co

gn
iti

ve
 fu

nc
tio

n,
 

m
em

or
y 

co
m

pl
ai

nt
s, 

ne
ur

op
sy

ch
ol

og
ic

al
 

fu
nc

tio
ns

; a
nd

 
de

pr
es

sio
n

Gr
ea

te
r s

ho
rt

-t
er

m
 e

ffe
ct

 
th

an
 th

e 
co

nt
ro

ls 
on

 
de

pr
es

sio
n,

 la
ng

ua
ge

 
pr

od
uc

tio
n,

 sh
or

t t
er

m
 

m
em

or
y, 

an
d 

at
te

nt
io

n

Un
fa

m
ili

ar
ity

 w
ith

 ro
bo

ts
; 

re
qu

ire
s t

ra
in

in
g 

an
d 

as
sis

ta
nc

e

**
**

*

(C
on

tin
ue

d)



88 A. BARBOSA ET AL.

Ta
bl

e 
1.

 C
on

tin
ue

d.

Au
th

or
s /

co
un

tr
y

D
es

ig
n

Se
tt

in
g

Ta
rg

et
 p

op
ul

at
io

n 
Pa

rt
ic

ip
an

ts
Te

ch
no

lo
gy

 a
nd

 
in

te
nd

ed
 u

se
St

ag
e 

of
 

de
ve

lo
pm

en
t 

PP
I 

Et
hi

ca
l c

on
ce

rn
s

M
ea

su
re

s a
nd

 O
ut

co
m

es
Ke

y 
re

su
lts

Ba
rr

ie
rs

/li
m

ita
tio

ns
M

M
AT

Q
ua

il 
et

 a
l. 

(2
02

1)
.

UK
Ca

se
 re

po
rt

Co
m

m
un

ity
 

Pe
op

le
 w

ith
 

de
m

en
tia

 a
nd

 
fa

m
ily

 
su

pp
or

te
rs

n 
= 

2
1 

pe
rs

on
 w

ith
 

Al
zh

ei
m

er
’s 

D
ise

as
e 

(m
al

e)
 a

nd
 1

 
su

pp
or

te
r (

sp
ou

se
)

Vi
de

o 
an

d 
te

le
ph

on
e 

to
 

de
liv

er
 

co
gn

iti
ve

 
st

im
ul

at
io

n 
an

d 
re

m
in

isc
en

ce
 

th
er

ap
y

Im
pl

em
en

te
d 

Sa
fe

ty
-n

et
tin

g 
co

nc
er

ns
 

ar
ou

nd
 

re
m

ot
e 

as
se

ss
m

en
t

O
bs

er
va

tio
ns

. N
o 

sp
ec

ifi
c 

ou
tc

om
es

 d
efi

ne
d

Re
du

ce
d 

ap
at

hy
, i

m
pr

ov
ed

 
m

oo
d,

 co
gn

iti
on

, a
nd

 
en

ga
ge

m
en

t

La
ck

 o
f g

ui
da

nc
e 

on
 

di
gi

ta
lly

 d
el

iv
er

ed
 

as
se

ss
m

en
t a

nd
 c

ar
e;

 
lim

ite
d 

to
ol

s f
or

 
on

lin
e 

as
se

ss
m

en
t; 

un
fa

m
ili

ar
ity

 w
ith

 
te

ch
no

lo
gy

**

Ta
lb

ot
 a

nd
 B

rig
gs

 
(2

02
2)

 
UK

Q
ua

lit
at

iv
e

Co
m

m
un

ity
Pe

op
le

 w
ith

 
de

m
en

tia
 

n 
= 

19
 p

eo
pl

e 
w

ith
 

m
ild

-t
o-

m
od

er
at

e 
de

m
en

tia
 (1

2 
m

al
e)

N
on

-s
pe

ci
fic

Im
pl

em
en

te
d

In
te

rv
ie

w
s c

on
du

ct
ed

 
re

m
ot

el
y

Te
ch

no
lo

gy
 u

se
d 

to
 e

nh
an

ce
 

so
ci

al
 co

nn
ec

tio
n,

 
se

lf-
ac

tu
al

isa
tio

n,
 a

nd
 

w
el

lb
ei

ng
. C

an
 re

du
ce

 
iso

la
tio

n,
 fa

ci
lit

at
e 

ac
ce

ss
 

to
 su

pp
or

t g
ro

up
s, 

an
d 

to
 

co
gn

iti
ve

 st
im

ul
at

io
n.

Pe
rc

ep
tu

al
 d

iffi
cu

lti
es

: 
on

lin
e 

sp
ac

es
 n

ot
 

al
w

ay
s d

em
en

tia
-

fri
en

dl
y 

an
d 

tr
ai

ni
ng

 
ne

ed
ed

**
**

*

Ta
m

 e
t a

l. 
(2

02
1)

Ca
na

da
Su

rv
ey

 
Co

m
m

un
ity

Pe
op

le
 w

ith
 

de
m

en
tia

 a
nd

 
fa

m
ily

 
su

pp
or

te
rs

n 
= 

41
7

39
5 

ca
re

 p
ar

tn
er

s (
31

0 
fe

m
al

e)
22

 p
eo

pl
e 

w
ith

 
de

m
en

tia
  

37
6 

W
hi

te
/C

au
ca

sia
n

Te
le

ph
on

e 
an

d 
vi

de
o 

ca
lls

 fo
r 

so
ci

al
isa

tio
n

Im
pl

em
en

te
d 

Su
rv

ey
 w

as
 

pi
lo

te
d 

w
ith

 
pe

op
le

 
w

ith
 

de
m

en
tia

 

Pr
iv

ac
y 

co
nc

er
ns

 
ra

ise
d

Su
rv

ey
 to

 a
ss

es
s r

es
ou

rc
e 

ne
ed

s, 
m

en
ta

l h
ea

lth
 

an
d 

w
el

l-b
ei

ng
 n

ee
ds

, 
th

e 
us

e 
of

 te
ch

no
lo

gy
 

fo
r s

oc
ia

l c
on

ne
ct

io
n

Te
ch

no
lo

gy
 h

el
pe

d 
to

 
im

pr
ov

e 
so

ci
al

 
co

nn
ec

te
dn

es
s. 

Pa
rt

ic
ip

an
ts

 fe
lt 

co
m

fo
rt

ab
le

 u
sin

g 
te

ch
no

lo
gy

, h
ow

ev
er

 it
 

di
d 

no
t f

ee
l t

he
 sa

m
e 

as
 

in
-p

er
so

n

Pr
ob

le
m

s l
og

gi
ng

 in
, 

un
fa

m
ili

ar
ity

 w
ith

 
te

ch
no

lo
gy

, v
id

eo
/

au
di

o 
iss

ue
s, 

lim
ite

d 
in

te
rn

et
 q

ua
lit

y 
an

d 
pr

iv
ac

y 
co

nc
er

ns

**
*

Tu
ijt

 e
t a

l. 
(2

02
1b

)
UK

Q
ua

lit
at

iv
e

Co
m

m
un

ity
 

Pe
op

le
 w

ith
 

de
m

en
tia

 a
nd

 
in

fo
rm

al
 

su
pp

or
te

rs

n 
= 

61
30

 p
eo

pl
e 

w
ith

 
de

m
en

tia
: 1

7 
fe

m
al

e;
 9

 
Al

zh
ei

m
er

’s 
D

ise
as

e,
 

7 
m

ix
ed

 a
nd

 5
 

va
sc

ul
ar

; 2
0 

liv
ed

 
w

ith
 th

e 
su

pp
or

te
r

 3
1 

su
pp

or
te

rs
: 2

0 
fe

m
al

e,
 1

5 
ad

ul
t 

ch
ild

re
n,

 1
4 

sp
ou

se
s, 

2 
fri

en
ds

Te
le

ph
on

e 
fo

r 
on

lin
e 

co
ns

ul
ta

tio
ns

 

Im
pl

em
en

te
d

Fe
ed

ba
ck

 o
n 

in
te

rv
ie

w
 

sc
he

du
le

s 
co

lle
ct

ed
 

fro
m

 a
 

su
pp

or
te

r 
an

d 
a 

pe
rs

on
 

w
ith

 
de

m
en

tia

Te
le

ph
on

e/
vi

de
o 

in
te

rv
ie

w
s t

o 
un

de
rs

ta
nd

 
ex

pe
rie

nc
es

 o
f p

eo
pl

e 
w

ith
 d

em
en

tia
 a

nd
 

su
pp

or
te

rs
 w

ith
 

te
le

ph
on

e 
co

ns
ul

ta
tio

ns

46
 in

te
rv

ie
w

s a
na

ly
se

d;
 

Re
m

ot
e 

co
ns

ul
ta

tio
ns

 se
em

 
fe

as
ib

le
, b

ut
 p

ar
tic

ip
an

ts
 

pr
ef

er
re

d 
in

-p
er

so
n 

co
ns

ul
ta

tio
ns

Se
ns

or
y 

pr
ob

le
m

s; 
su

pp
or

te
r o

fte
n 

ne
ed

ed

**
**

*

Va
n 

O
rd

en
 e

t a
l. 

(2
02

2)
US

A

Q
ua

lit
at

iv
e 

Co
m

m
un

ity
 a

nd
 

D
em

en
tia

 
ce

nt
re

O
ld

er
 a

du
lts

 
in

cl
ud

in
g 

pe
op

le
 w

ith
 

de
m

en
tia

n 
= 

28
9 

 
Fe

m
al

e 
(8

2%
), 

liv
ed

 
al

on
e 

(7
2%

) m
ea

n 
ag

e 
81

 (S
D

: 1
1.

49
)

Ro
bo

tic
 p

et
s 

Co
m

m
er

ci
al

ly
 

av
ai

la
bl

e 
fo

r 
co

m
pa

ni
on

sh
ip

In
te

rv
ie

w
s w

ith
 2

9%
 o

f 
pa

rt
ic

ip
an

ts
 to

 a
ss

es
s 

iso
la

tio
n 

an
d 

lo
ne

lin
es

s; 
ob

se
rv

at
io

ns
 o

f 8
 st

aff
 

m
em

be
rs

 to
 a

ss
es

s 
en

ga
ge

m
en

t w
ith

 th
e 

ro
bo

tic
 p

et
s

Ro
bo

tic
 p

et
s p

ro
vi

de
 

co
m

pa
ni

on
sh

ip
 a

nd
 

ta
ck

le
 lo

ne
lin

es
s. 

An
xi

et
y 

re
du

ct
io

n 
an

d/
or

 
in

cr
ea

se
d 

so
ci

al
isa

tio
n 

du
e 

to
 p

os
iti

ve
 g

ro
up

 
in

te
ra

ct
io

ns
 a

nd
 w

ith
 st

aff

Th
e 

de
gr

ee
 to

 w
hi

ch
 

pe
op

le
 b

el
ie

ve
 th

e 
ro

bo
tic

 p
et

s a
re

 re
al

 
m

ay
 b

e 
ha

rm
fu

l

**
*

W
ee

m
s e

t a
l. (

20
21

). 
US

A
M

ix
ed

 m
et

ho
ds

Co
m

m
un

ity
Fa

m
ily

 su
pp

or
te

rs
n 

= 
28

 
2 

in
-p

er
so

n,
 9

 v
id

eo
 a

nd
 

17
 te

le
ph

on
e:

 
sp

ou
se

s (
85

.7
%

), 
fe

m
al

e 
(9

6%
), 

m
ea

n 
ag

e 
68

 ye
ar

s

Vi
de

o co
nf

er
en

ci
ng

 
to

 d
el

iv
er

 
su

pp
or

t 
gr

ou
ps

 a
nd

 
w

eb
in

ar
s

Im
pl

em
en

te
d

Q
ue

st
io

nn
ai

re
s f

or
 b

ur
de

n 
an

d 
de

pr
es

sio
n;

 
su

pp
or

te
r’s

 co
m

m
en

ts
 

on
 sa

tis
fa

ct
io

n;
 

in
te

rv
ie

w
s w

ith
 2

 
pr

og
ra

m
m

e 
fa

ci
lit

at
or

s

Vi
rt

ua
l s

up
po

rt
 g

ro
up

s w
el

l 
re

ce
iv

ed
. E

nh
an

ce
d 

co
nn

ec
te

dn
es

s a
nd

 
su

pp
or

t. 
Su

pp
or

te
rs

 h
ad

 
be

tt
er

 sc
or

es
 o

n 
bu

rd
en

 
po

st
-p

ro
gr

am
m

e;
 n

o 
di

ffe
re

nc
e 

fo
un

d 
fo

r 
de

pr
es

sio
n

Un
fa

m
ili

ar
ity

 w
ith

 th
e 

pl
at

fo
rm

, l
im

ite
d 

in
te

rn
et

 a
cc

es
s a

nd
 

pa
rt

ic
ip

an
t 

di
st

ra
ct

io
ns

 d
ue

 to
 

ca
re

gi
vi

ng
 ta

sk
s. 

Pr
ob

le
m

s i
n 

re
ad

in
g 

no
n-

ve
rb

al
 

co
m

m
un

ic
at

io
n

**

Ya
ha

ra
 e

t a
l. 

(2
02

1)
Ja

pa
n

Ca
se

 re
po

rt
D

ay
 c

ar
e

Pe
op

le
 w

ith
 M

CI
2 

ad
ul

ts
 w

ith
 M

CI
 (1

 
m

al
e 

− 
80

 ye
ar

s; 
1 

fe
m

al
e 

− 
92

 ye
ar

s)

Re
m

ot
e 

re
m

in
isc

en
ce

Un
de

rg
oi

ng
 

va
lid

at
io

n
Eff

ec
tiv

en
es

s a
nd

 
sa

fe
ty

 o
f 

te
ch

no
lo

gy
 w

as
 

te
st

ed
 in

 p
eo

pl
e 

w
ith

 M
CI

An
xie

ty
, b

ur
de

n,
 an

d 
at

tit
ud

es
 to

w
ar

ds
 

pa
rti

cip
at

io
n 

as
se

ss
ed

 
via

 q
ue

st
io

nn
ai

re
s b

ef
or

e 
an

d 
af

te
r e

ac
h 

se
ss

io
n

Eff
ec

ts
 o

f r
em

ot
e 

re
m

in
isc

en
ce

 co
m

pa
ra

bl
e 

to
 in

-p
er

so
n.

 C
an

 re
du

ce
 

an
xi

et
y 

an
d 

ca
re

gi
ve

r 
bu

rd
en

Un
fa

m
ili

ar
ity

 w
ith

 
te

ch
no

lo
gy

**



Aging & Mental Health 89

were analysed using thematic synthesis and organised accord-
ing to the questions posed by the review. The thematic synthe-
sis comprised three stages: 1) two reviewers (CS and MC) first 
analysed the abstracts of each included article and developed 
a list of codes and key findings. This list was updated and 
adjusted by two other reviewers (AF and FMH) during data 
extraction and revised by all authors; 2) similarities between 
codes were identified. Codes were grouped into ‘themes’ that 
captured and described patterns in the data across studies; 3) 
in a group discussion, all authors finally interpreted the meaning 
of each theme in relation to the research questions and a nar-
rative description for each one of them was provided.

Results

A total of 379 records were initially identified through database 
search. Duplicates were removed (n = 113) and the titles of the 
remaining records reviewed. Of these, 52 records were consid-
ered appropriate for further screening. The abstracts of these 52 
records were reviewed and studies that did not meet the inclu-
sion criteria were excluded. This left 30 full-text articles to be 
assessed for eligibility. At this stage, reports were excluded based 
on varying reasons: not COVID-19 related; population that did 
not suit the inclusion criteria; study design that did not meet the 
inclusion criteria; no technology assessed. This led to a total of 17 
records for final inclusion. The search was repeated three months 
later, prior to the start of analysis, and one further study was iden-
tified and included in this review (Talbot & Briggs, 2022; Figure 1).

Characteristics of the included studies

The geographical scope of the included studies was varied, with 
five studies from each of United States of America (USA) and 
United Kingdom (UK) and one study from each of eight other 
countries: Brasil, Canada, Chile, Italy, Japan, Norway, South 
Korea, and Spain. All were published in English. Most studies 
used descriptive cross-sectional designs (n = 16). Of these, eight 
were qualitative, five quantitative and three used mixed meth-
ods. Two interventional studies were included - a randomised 
controlled trial (Park et al., 2021) and a pre-post quasi experi-
mental study (Yahara et al., 2021). The effect sizes were omitted 
in most quantitative studies. Most studies were conducted in 
the community (n = 15); two reported data from care homes 
(Park et al., 2021; Yahara et al., 2021) and one from both institu-
tional and community contexts (Giebel et al., 2021b). Ten studies 
involved people with dementia only, six included both people 
with dementia and their family supporters, and two were con-
cerned with family supporters only. Four studies targeted peo-
ple with mild cognitive impairment (Farhang et  al., 2022; 
Goodman-Casanova et al., 2020; Park et al., 2021; Yahara et al., 
2021). Talbot and Briggs (2022) involved people living with 
mild-to-moderate dementia; the severity of dementia was not 
clearly reported in the remaining studies.

The level of public involvement (PPI) was limited. In four 
studies, the PPI can be mainly described as advisory/consulta-
tive, as per the National Institute for Health Research (NIHR) 
categorisation. People with dementia contributed to the design-
ing of interview topics (Giebel et al., 2021b) and session themes 
(Mattos et al., 2021), piloting and refining a survey (Tam et al., 
2021), and in providing feedback on draft interview guides (Tuijt 
et al., 2021b). The remaining studies did not report on PPI.

Reference to ethical issues was scarce and limited to: dilem-
mas between promoting autonomy and avoiding risk, or 

maintaining privacy (Mattos et al., 2021; Tam et al., 2021) and 
increasing safety measures (Farhang et al., 2022) difficulties in 
obtaining informed consent when people with dementia do not 
understand or are unaware of the presence of the technology 
(Masoud et al., 2021); and safety-netting concerns around col-
lecting data online (Quail et  al., 2021), as this may not clearly 
detect causes for distress and restlessness. The quality of the evi-
dence was mixed, and neither robust nor easily generalisable.

Type and impact of technologies

Three studies focused on the use of non-specific digital tech-
nologies during the pandemic (Gedde et al., 2021; Giebel et al., 
2021b; Talbot & Briggs, 2022). The remaining studies involved: 
i) Video conferencing or telephone for social connection, remote 
consultations, and intervention delivery (Arighi et  al., 2021; 
Collins et al., 2021; Farhang et al., 2022; Iyer et al., 2021; Kalicki 
et al., 2021; Masoud et al., 2021; Mattos et al., 2021; Quail et al., 
2021; Tam et al., 2021; Tuijt et al., 2021a; Weems et al., 2021; 
Yahara et al., 2021) ii) Robots - Humanoid (Park et al., 2021) and 
Pet robots (van Orden et  al., 2022); and iii) Telemedicine 
(Goodman-Casanova et al., 2020).

The framework by Carretero (2015) and Lorenz et al. (2019) 
was used to organise the technologies by typology. The largest 
number of technologies identified in the literature were within 
the categories ‘treatment and interventions’ (Mattos et al., 2021; 
Park et al., 2021; Quail et al., 2021; van Orden et al., 2022; Weems 
et al., 2021; Yahara et al., 2021) and ‘care delivery’ (Arighi et al., 
2021; Collins et al., 2021; Goodman-Casanova et al., 2020; Iyer 
et al., 2021; Kalicki et al., 2021; Tuijt et al., 2021b), followed by 
‘social interaction and networking’ (Farhang et al., 2022; Masoud 
et al., 2021; Tam et al., 2021).

Treatment and interventions (n = 6). This category covers tech-
nologies that are intended to provide psychosocial support and 
improve participants’ wellbeing.

One study focused on pet robots to promote socialisation 
(van Orden et al., 2022). The study shows that robotic pets can 
help reduce loneliness and anxiety and increase socialisation 
by promoting positive group interactions and experiences (van 
Orden et al., 2022). Park et al. (2021) evaluated the impact of a 
robot-assisted cognitive training programme. Compared to 
traditional cognitive training, this programme, conducted over 
6 weeks with people living with MCI, showed a greater effect 
on depression and global cognitive function in the short-term. 
Positive effects were also reported for language production, 
memory, and attention (Park et al., 2021).

Yahara et al. (2021) evaluated the use of remote reminiscence 
and Quail et al. (2021) a remote therapeutic intervention which 
included amongst others, cognitive stimulation activities, rem-
iniscence, and music therapy, to improve general cognition. 
Short-term benefits on people with dementia included reduced 
apathy, better mood, cognition, and engagement (Quail et al., 
2021). No significant differences were found between remote 
reminiscence and face-to-face reminiscence, with the former 
also showing a reduction in supporters’ anxiety and burden 
(Yahara et al., 2021).

The two studies targeting supporters were focused on dis-
tance support groups aiming to provide emotional support and 
to minimise the impact of COVID-19 pandemic on their mental 
health (Mattos et al., 2021; Weems et al., 2021). These studies 
showed that remote support groups can be an important tool 
to access information and guidance concerning dementia and 
improve families’ self-care. They were well received by 
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supporters and a positive impact on emotional state and 
well-being was reported, together with a reduction of social 
isolation and loneliness (Mattos et al., 2021).

Care delivery (n = 6). The category ‘care delivery’ covers telecare 
and telehealth interventions. Technologies classified under this 
category aimed to facilitate direct contact and exchange of rel-
evant information between professionals, people with dementia 
and their supporters. Five studies used remote consultations with 
care professionals via telephone (Tuijt et al., 2021b), video (Arighi 
et al., 2021; Kalicki et al., 2021) or both (Collins et al., 2021; Iyer 
et al., 2021). Collins et al. (2021) refer that most participants in 
their study opted for video conference consultations as an alter-
native to telephone consultations. Reasons included increased 
ability to visualise the context and to enable the entire care team 
to meet the patient at the same time (Iyer et al., 2021). Collins 
et al. (2021) suggest that people using video conferences tend 
to be younger than those using telephone. According to the 
study conducted by Kalicki et al. (2021) in the USA, FaceTime was 
the most used platform for video conferences.

A further study (Goodman-Casanova et  al., 2020) investi-
gated a television-based platform service designed to provide 
telecare services at home using the TV. Whilst no differences 
were seen in health and wellbeing, the potential of the product 
to enhance recreation levels was highlighted.

Social interaction and networking (n = 3). This category 
includes technologies that used distance communication, via 
mobile phone or Internet applications, or online platforms to 
exchange experiences (Lorenz et al., 2019). They can play an 
important role for people with dementia and their supporters 
by supporting the maintenance of social interactions despite 
the COVID-19 related stay-at-home orders and travel restrictions.

Masoud et al. (2021) report on the experiences of those who 
have attended virtual Memory Cafes. Farhang et al. (2022) and 
Tam et al. (2021) explored the experiences of living with demen-
tia during the pandemic, reflecting on the use of phone and 
video calls to maintain social connectedness. Participants in 
these studies considered technology essential to promote social 
connectedness (Giebel et al., 2021b; Masoud et al., 2021; Talbot 
& Briggs, 2022). Overall, people with dementia and their sup-
porters reported feeling comfortable using technology to con-
nect with others, however, both groups reported that virtual 
connections did not feel the same as in-person (Tam et al., 2021). 
Some people with dementia reported a struggle to manage 
online conversations (Talbot & Briggs, 2022). While people with 
dementia have demonstrated ability to learn technological 
skills, they also expressed a need for training on how to use 
digital technologies. In Talbot and Briggs (2022), demen-
tia-friendly leaflets containing information on how to use tech-
nologies, such as Zoom, was mentioned as a specific helpful 
resource (Talbot & Briggs, 2022).

Uptake of technologies during COVID-19
Only two of the identified studies focused on the changes in 
the use of technologies by people living with dementia and 
their supporters during the COVID-19 pandemic (Gedde et al., 
2021; Kalicki et al., 2021). Gedde et al. (2021) provide a snapshot 
of access to assistive technology by people living with dementia 
and their family supporters before and during the pandemic. 
The study, involving 126 dyads (people with dementia and fam-
ily supporters), showed that 14% of the family supporters 
reported more digital contact with people living with dementia, 
and approximately 20% showed increased interest in technol-
ogies. In a study conducted in USA, Kalicki et al. (2021) reported 

that 35% of 310 people living with dementia in the community 
engaged in video-based telehealth encounters for the first time 
during the pandemic.

Facilitators and barriers
Thirteen studies identified several factors that affected the use 
of technologies during the pandemic. These were categorised 
into barriers and facilitators related to the technology itself, the 
individuals using the technology and their supporters.

Technology-related factors.  Participants expressed a high 
degree of satisfaction over convenience (Collins et al., 2021; 
Weems et al., 2021), time efficiency, adaptability (i.e. ability 
to minimise time away from families and friends) (Weems 
et  al., 2021) and cost savings of technologies (Iyer et  al., 
2021). However, studies also identified several technology-
related barriers. Most barriers were related to poor internet 
connection and lack of access to technology (Farhang 
et  al., 2022; Iyer et  al., 2021; Masoud et  al., 2021; Mattos 
et  al., 2021; Quail et  al., 2021; Tam et  al., 2021; Weems 
et al., 2021), followed by studies reporting that technology 
uptake did not exempt the help or presence of a caregiver 
or assistant (Giebel et  al., 2021b; Kalicki et  al., 2021; Park 
et  al., 2021; Quail et  al., 2021; Tuijt et  al., 2021b). Four 
studies reported the lack of capable devices (including old 
computers or devices without cameras) (Iyer et  al., 2021; 
Kalicki et al., 2021; Masoud et al., 2021; Mattos et al., 2021), 
and one mentioned lack of guidance on digitally delivered 
assessment and care (Quail et  al., 2021). Four studies 
raised questions related to experiences of impersonal care 
delivery and interaction (Masoud et al., 2021; Mattos et al., 
2021; Quail et al., 2021; Weems et al., 2021), and one study 
(van Orden et al., 2022) mentioned emotional implications 
that should be safeguarded when using robot companion 
pets, including the degree to which adults believe the 
robotic pets to be real.

Kalicki et al. (2021) found that care professionals were often 
unaware of these non-medical barriers to telehealth access. In 
addition, Giebel et al. (2021b) noted that few community and 
institutionalised dementia care services in the UK were able to 
provide support via technology. Of those that did, many were 
delayed in getting set up, leaving people with dementia in need 
of support for some time.

Individual-related factors.  The most frequently reported 
individual-level barriers comprised difficulties with 
technology use, either due to unfamiliarity, lack of experience 
and knowledge about technology use, or digital illiteracy 
(Farhang et al., 2022; Gedde et al., 2021; Giebel et al., 2021b; 
Iyer et al., 2021; Mattos et al., 2021; Park et al., 2021; Quail et al., 
2021; Talbot & Briggs, 2022; Tam et al., 2021; Tuijt et al., 2021b; 
Weems et  al., 2021). Compared to people with dementia, 
supporters reported less issues when using technology, 
including less problems logging in or in understanding how 
the technology works (Tam et al., 2021).

Difficulties related to the dementia and dementia stage, 
including cognitive impairment and behavioural disturbances 
(Iyer et al., 2021; Kalicki et al., 2021; Masoud et al., 2021; Quail 
et al., 2021; Tuijt et al., 2021b) together with visual and hearing 
limitations (Giebel et al., 2021b; Iyer et al., 2021; Kalicki et al., 
2021) were also common. Lack of interest by the person with 
dementia in using technology was reported by one study 
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(Masoud et  al., 2021), whereas another (Gedde et  al., 2021) 
reported that only a minority of supporters (17%) showed an 
increased interest in technology under COVID-19 pandemic 
restrictions.

To overcome these barriers, people with dementia relied on 
their relatives to support them to use the technology (Tuijt et al., 
2021b). Consequently, barriers related to time-consuming 
demands and the overburden of caregiving responsibilities 
were also mentioned by supporters (Mattos et al., 2021; Weems 
et al., 2021).

Discussion

Against a backdrop of unprecedented challenges in access, 
availability and utilisation of medical assistance, social support 
and care services, this rapid review aimed to explore how peo-
ple with dementia and their supporters have been using tech-
nology during the COVID-19 pandemic.

Recent recommendations stress the importance of identify-
ing the needs of those with dementia and their supporters in 
order to establish technological strategies for their assistance 
and support (Cuffaro et al., 2020). The studies included in this 
review focused on a variety of assistive and everyday technol-
ogies. The most common ones fell into the categories ‘treatment 
and interventions’ (technologies aiming to provide psychosocial 
support and improve participants’ wellbeing) and ‘care delivery’ 
(technologies aiming to facilitate direct contact and exchange 
of relevant information between professionals, people with 
dementia and their family supporters) and focusing on the 
remote delivery of care or psychosocial interventions. Available 
evidence on technology for supporters is focused on technol-
ogy-based interventions i.e. remote programmes aiming to 
improve the provision of care. Supporters use these services to 
obtain information about their needs, to share experiences, and 
to get emotional support.

The above evidence shows that technology is often well-ac-
cepted by people with dementia and their supporters. It is asso-
ciated with positive outcomes, including social connectedness, 
and improved mood, and can help to buffer the negative impacts 
of caregiving. Albeit the benefits that have been reported, several 
barriers are also highlighted and are likely to threaten the 
engagement and adoption of these solutions. These include lack 
of digital literacy or limited access to a supporter to assist with 
the technologies, limited access to appropriate technology, the 
overreliance on supporters’ abilities, and individuals’ cognitive 
or sensory impairments. Whilst the potential of technologies in 
alleviating caregiving burden, burden itself is reported by sup-
porters to be a barrier to the use of technologies.

Overall, these barriers overlap with the ones identified in 
previous studies (Egan & Pot, 2016; Guisado-Fernández et al., 
2019; Meiland et al., 2017), and suggest that there are common 
factors that undermine a more extensive adoption of assistive 
and everyday technologies. In this respect, one may expect that 
by targeting efforts to address these modifiable barriers the 
adoption of these solutions will likely be promoted and 
increased. Whilst these challenges also existed in a pre-pan-
demic era, they have become more apparent during COVID-19, 
due to an increased need for digital contact to overcome the 
reduced availability of community and in-person support ser-
vices (Gedde et al., 2021; Kalicki et al., 2021). Although a huge 
effort was made to keep services running, in the UK, for exam-
ple, Giebel et al. (2021b) noted that many dementia care ser-
vices were unable or were significantly delayed in setting up 

technology to support people during the pandemic. It became 
evident in the identified studies that only a minority of people 
with dementia were able to use the technologies independently; 
most participants needed assistance from an engaged sup-
porter. Addressing technological issues (such as lack of internet 
access) and providing individual support when introducing a 
technology are encouraged, but difficult to meet during a pan-
demic. It is therefore recommended to fully use the time after 
the pandemic to design and implement technologies tailored 
to the needs of people with dementia, particularly to those that 
live alone or do not have supporters Over the next few years, 
clinicians, service providers and policymakers, should seize 
these opportunities to support the technological transforma-
tion in dementia care.

A minority of studies reported on new technologies; most 
have focused on existing, easily accessible, and low-cost every-
day technologies that have been repurposed as an assistive 
technology during the COVID-19 to counteract the negative 
impact of the pandemic on people’s lives.

Studies conducted during the pandemic have been mostly 
targeted at people living at home in the community rather 
than in institutional care settings. People with dementia living 
in care settings were among the most severely affected by the 
pandemic. The vulnerability of this population means that they 
often rely on personal assistance when using technology. 
Restrictions imposed by the pandemic, such as physical dis-
tancing, may have deprived people of the support needed to 
use some technologies, whilst increasing the use of others. 
Adding to this, the visiting restrictions, together with the prob-
lems posed by the pandemic itself, made it difficult for care 
settings to take part in research. This same reason, together 
with differences between countries when it comes to involve-
ment of experts by experience in research, may have accounted 
for the limited scope of PPI found in the studies. Prior research 
has already highlighted the pitfalls of deploying technological 
solutions without proper validation by their target population, 
pointing to the need for user-centred design and user testing 
of solutions, particularly if these are aimed at people with 
dementia and their caregivers (Behera et al., 2021; Evans et al., 
2015; Øksnebjerg et al., 2020; Rai et al., 2020). Despite the pan-
demic-related challenges, we believe the active involvement 
of people with dementia and their supporters in different 
stages of the research was still viable. Experts by experience, 
particularly those living in the community, could have been 
sourced through national organisations that provide involve-
ment opportunities for patients and the public.

A rapid review was deemed to be the most appropriate 
method to gather timely evidence related to COVID-19. A sys-
tematic review investigating the effectiveness of technologies 
to support people with dementia and their supporters would 
provide a full overview over the field, but it could be outdated 
by the time it would be made available.

In addition, this review provides a retrospective snapshot of 
what has been researched rather than reflecting the current pic-
ture and what the future might hold. Several technologies may 
have been developed and implemented but not reported due 
to COVID-19 constraints. Furthermore, this synthesis may be lim-
ited by the broad scope of the theme, that led to the inclusion of 
studies with diverse designs, methods, and outcomes. In partic-
ular, the use of various outcome measures made it hard to com-
pare results across studies. This suggests the need for a more 
judicious application of standardised measures that will support 
clinicians and researchers to understand how technology can be 
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used to overcome the immediate and long-term needs of people 
with dementia and their supporters. Also, the effect sizes were 
omitted in most quantitative studies, meaning that the magni-
tude of differences is often unaddressed. Most studies were con-
ducted in the USA and UK which also hinders generalisation, as 
some of the technologies available or in common use may differ 
between countries (for example, FaceTime is prevalent in USA).

Finally, identifying the stages of dementia for which the 
reported technologies were intended was problematic as this 
was not clearly or consistently reported in the studies. As people 
with dementia represent a heterogeneous group, it would have 
been valuable to map technologies against types of dementia, 
as they present different needs. For example, compared to 
Alzheimer’s Disease and other common types of dementia, peo-
ple with Posterior Cortical Atrophy (PCA) usually have quite 
well-preserved memory but are more likely to experience diffi-
culties with vision. This can potentially pose different and addi-
tional challenges on using technology (e.g. finding it difficult to 
engage or to recognise people in an online meeting).

Despite these limitations, frameworks were used to frame 
and synthetise evidence regarding typology of technologies 
and PPI, which are believed to strengthen the intelligibility and 
replicability of our methodology. In addition, the review team 
consisted of dementia researchers from a range of disciplines 
from different health and social backgrounds. Screening, full-
text review, and data extraction were performed independently 
by at least two reviewers, minimising the potential for single-re-
viewer bias, while we have also reduced the potential for selec-
tion bias by using a broad comprehensive search strategy. With 
this we expect the rapid review can contribute to expanding 
knowledge on the topic and increase public awareness of tech-
nologies and its role in dementia care.

Conclusion

Evidence generated during the COVID-19 pandemic suggests 
that off-the-shelf and low-cost solutions, including online plat-
forms, have been used by people with dementia and their sup-
porters to respond to the negative impacts of physical and 
social restrictions imposed by the pandemic. While the pan-
demic has fast-tracked the adoption of this technology, its use 
is likely to continue beyond the pandemic. Future studies 
should be targeted at the age-related digital divide, as well as 
at health-related conditions such as sensory impairments that 
are likely to be experienced by the end users of such technolo-
gies. It became evident that only a minority of people with 
dementia were able to use the technologies independently. 
Future studies need to ensure that technologies can leverage 
dementia support and care and that people with dementia are 
enabled and empowered to use it.
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Appendix A. Scopus search strategy

(TITLE-ABS-KEY (dementia OR dement* OR alzheimer* OR ‘lewy body’ OR 
creutzfeldt OR binswanger OR korsakoff OR frontotemporal OR ‘vascular 
dementia’ OR ‘pick disease’ OR ‘cognitive impairment’ OR ‘cognitive decline’ 
OR ‘memory loss’) AND TITLE-ABS-KEY (covid OR ‘covid-19’ OR corona* OR 
‘sars cov 2’) AND TITLE-ABS-KEY (technolog* OR ‘assistive technolog*’ OR 

‘assistive device*’ OR device* OR electronic*)) AND (LIMIT-TO (PUBSTAGE, 
‘final’) OR LIMIT-TO (PUBSTAGE, ‘aip’)) AND (LIMIT-TO (PUBYEAR, 2022) OR 
LIMIT-TO (PUBYEAR, 2021) OR LIMIT-TO (PUBYEAR, 2020)) AND (LIMIT-TO 
(DOCTYPE, ‘ar’) OR LIMIT-TO (DOCTYPE, ‘re’)) AND (LIMIT-TO (LANGUAGE, 
‘English’) OR LIMIT-TO (LANGUAGE, ‘Portuguese’) OR LIMIT-TO (LANGUAGE, 
‘Dutch’) OR LIMIT-TO (LANGUAGE, ‘German’) OR LIMIT-TO (LANGUAGE, 
‘Spanish’))

Category of study 
designs Methodological quality criteria

Responses

Yes No Can’t tell Comments

Screening questions (for 
all types)

S1. Are there clear research questions?
S2. Do the collected data allow to address the research questions?
Further appraisal may not be feasible or appropriate when the answer is ‘No’ or ‘Can’t tell’ to one or both screening questions.

1. Qualitative 1.1. Is the qualitative approach appropriate to answer the research question?
1.2. Are the qualitative data collection methods adequate to address the 

research question?
1.3. Are the findings adequately derived from the data?
1.4. Is the interpretation of results sufficiently substantiated by data?
1.5. Is there coherence between qualitative data sources, collection, analysis 

and interpretation?
2. Quantitative 

randomized 
controlled trials

2.1. Is randomization appropriately performed?
2.2. Are the groups comparable at baseline?
2.3. Are there complete outcome data?
2.4. Are outcome assessors blinded to the intervention provided?
2.5 Did the participants adhere to the assigned intervention?

3. Quantitative 
non-randomized

3.1. Are the participants representative of the target population?
3.2. Are measurements appropriate regarding both the outcome and 

intervention (or exposure)?
3.3. Are there complete outcome data?
3.4. Are the confounders accounted for in the design and analysis?
3.5. During the study period, is the intervention administered (or exposure 

occurred) as intended?
4. Quantitative 

descriptive
4.1. Is the sampling strategy relevant to address the research question?
4.2. Is the sample representative of the target population?
4.3. Are the measurements appropriate?
4.4. Is the risk of nonresponse bias low?
4.5. Is the statistical analysis appropriate to answer the research question?

5. Mixed methods 5.1. Is there an adequate rationale for using a mixed methods design to 
address the research question?

5.2. Are the different components of the study effectively integrated to answer 
the research question?

5.3. Are the outputs of the integration of qualitative and quantitative 
components adequately interpreted?

5.4. Are divergences and inconsistencies between quantitative and qualitative 
results adequately addressed?

5.5. Do the different components of the study adhere to the quality criteria of 
each tradition of the methods involved?

Appendix B. MMAT tool (Hong et al., 2018)
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