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!
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1($'!1&++3%6!:[7*%6 5!=>?>*@A!
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!
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!
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)%2&-!(7&!7$.&$/%&-173'!1#7&.&5!3%!$-2&-!($!.&&(!(7&!2&.*%2!,$-!

1$#3*+! 7$)13%6! 3%! (7&! #$%(&K(! $,! (7&! '-&,&-&%#&! ,$-! 7$.&$/%&-173'!

1#7&.&1\ !

!

R! T7*(!*#73&8*9+&!,*#($-1!*-&!*8*3+*9+&!($!.&&(!(7&!#7*++&%6&1!'$1&2!

94!(7&!1$#3*+!7$)13%6!'$+3#4!-&,$-.1!3%!-&6*-21!($!.*%*6&-3*+!2&#313$%H

.*03%6!1(-*(&64!,$-!(7&!6-&*(&-!(-*%1'*-&%#4!*%2!9&%&,3(!$,!(7&!')9+3#\!

T7&-&!#3(3Y&%1!*-&!&K'&#(&2!($!'*4!7367&-!-&%(1!/7&%!(7&3-!9&%&,3(1!

*-&!13.)+(*%&$)1+4!9&3%6!#)(\!

!

S! !7$/!3(!31!'$1139+&!($!&8*+)*(&!(7&!3%2&'&%2&%(!'-$1!*%2!#$%1!$,!1$#3*+!

7$)13%6! (&%)-&! (7*(! *-&! &11&%(3*+! ,$-! (7&! ,)()-&! $,! *%! *,,$-2*9+&5!

1)1(*3%*9+&!7$.&$/%&-173'!'$+3#4!,-$.!(7&!&#$%$.3#5!&%83-$%.&%(*+!

*%2!1$#3*+!'&-1'&#(38&\!
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*1'&# (!:O-&&.*%!&(!*+A5!?^^V@A!!!]%!(7&!$(7&-!7*%25!(7&!N367(!($!Q)4!'$+3#4!*%2!
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T3++3*.1$%!&(!*+AW!=>?F@A!

!"#"!" %%:*24)%9*('6-,'-.%4-C%.0'%3-;3;.4>-4=>) >.A%*/%.0'%;*2>4)%

0*3;>-9%0*,'*7-'6;0>+%+*)>2A% %

!
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G++)>24.>*-%*/%4%2*-2'+.34) %/64,'7*68%7>.0>-%H*2>4)%I*3;>-9%0*,' B

*7-'6;0>+%'(4)34.>*-%,4-49','-.F %

G7&!#$%#&'()*+!,-*.&/$-0!7367+367(1!1$.&!$,!(7&!,*#($-1!(7*(!*-&!-&+*(&2!($!

(7&!1$#3*+!7$)13%6!7$.&H$/%&-173'!1)1(*3%*93+3(4!'$+3#45!1)#7!*1!7367HU)*+3(4!

1&-83#&15! 1$#3*+! (&%*%(1M! 1*(31,*#(3$%5! (7&! /32&-! #$..)%3(45! (7&! ,3%*%#3*+!

13()*(3$%!$,!+$/&-!3%#$.&!,*.3+3&15! '$+3(3#1!*%2!+$#*+!*)(7$-3(3&1M!6$8&-%*%#&!

:<*++!*%2![)-#7*1& 5!=>>V@A!<$/&8&-5!*+.$1(!*++!1$#3*+!7$)13%6!+*%2+$-21!*-&!

,$-#&2! ($! *2$'(! *! #$..&-#3*+! *''-$*#7!9&#*)1&!$,! (7&!1(*0&7$+2&-15!+$#*+!

*)(7$-3(3&1! *%2! #3(3Y&%1!:J3%65! =>>P@A! L)--&%(+45! 2&#313$%H.*03%6! 31! 8&-4!

1$'731(3#*(&25!'*-(3#)+*-+4!3%!(7&!')9+3#!1&#($-5!#$.'*-&2!($!(7&!'-38*(&!1&#($-!

3%!(7&!IJ!*%2!$(7&-!2&8&+$'&2!#$)%(-3&1A!O)-(7&-5!*++!6$8&-%.&%(1!*-&!(-43%6!

($!3%#-&*1&!(7&!')9+3#!1&-83#&1!(7-$)67!+$#*+!*)(7$-3(3&1!3%!$-2&-!($!3.'-$8&!(7&!

U)*+3(4!$,!(7&!1&-83#&1!,$-!(7&!/32&-!#$..)%3(45!/7&-&*1!'-38*(&!$-6*%31*(3$%1!

*-&!2&.*%23%6!7367&-!'-$,3(1!,$-!(7&3-!17*-&7$+2&-1!,$-!$,,&-3%6!*!9&((&-!U)*+3(4!

$,!1&-83#&1!,$-!3(1!#)1($.&-1!*(!*++!(3.&1!:E-)31!*%2!`&39$&-5!=>>R@A!!



!"#$%&'()(* (!+,-&$%.#/(0'#1&2+'3( ((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((

59(
(
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')9+3#! 8*+)&! #$)+2! 9&! 2-*/%! 3%! (7-&&! 23,,&-&%(! 0&4! 23.&%13$%1b! 1&-83#&15!
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'-$#&11!$,!#7$$13%6! *%2!17$-(&%3%6! (7&! -*/! 2*(*! ,$-!9&((&-! (-*%1,$-.*(3$%A!
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,-$.!(7&!2*(*!($!#-&*(&!*%!*%*+4(3#*+!#7*3%!$,!&832&%#&!,$-!6*(7&-3%6!23*6-*.1!
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!
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U)*+3(*(38&!2*(*5!+30&!6-$)%2&2!(7&$-45!%*--*(38&1!*%*+41315!231#$)-1&!*%*+4131!
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N"!"e"%U.0>24)%1*-;>C'64.>*-;%%

;(73#*+!#$%132&-*(3$%1!*-&!$%&!$,!(7&!.$1(!3.'$-(*%(!*1'&#(1!$,!*%4!-&1&*-#75!

/73#7!.*3%+4!#$8&-!&(73#*+!'-$9+&.1!*%2!(7&!'-38*#4!#$%#&'(!3%!1$#3*+!1#3&%#&!
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'-$($ #$+!3%!2&(*3+5!/73+&!D*4!:=>>S@!1)66&1(&2!(7*(!(7&!'*-(3#3'*%(1!.)1(!9&!
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"+1$5!$%!(7&!#$%1&%(!,$-.5!*++!$,!(7&!%&#&11*-4!3%,$-.*(3$%!3%#+)23%6!(7&!*3.!
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#+&*-!($!(7&!'*-(3#3'*%(1!(7*(!*%4!-&1'$%1&1!*%2!#$..&%(1!/$)+2!9&!)1&2!,$-!

-&1&*-#7!')-'$1&1!$%+4!*%2!/$)+2!-&.*3%!'-38*(&!*%2!#$%,32&%(3*+!*(!*++!(3.&A!

L$%#+)138&+45!(7&!32&%(3(3&1!$,!*++!$,!(7&!3%(&-83&/&&1!*%2!(7&!+$#*+!6$8&-%.&%(!

*)(7$-3(3&1! -&.*3%&2! )%32&%(3,3&2!:;30&%9&--45! =>?F@! G7)15! (7&! -&1&*-#7!

*''-$*#7!.*2&!(7&!'*-(3#3'*%(1!,&&+!-&+*K&25!$'&%!*%2!,-&&!-&6*-23%6!17*-3%6!

(7&3-!,&&29*#0!*%2!&K'&-3&%#&1A!

N"N"% 1GHU%HEZ&_%<[XEX1X:F%G-%X+'64.>*-4)>;'C%G2.>*-%<)4-%

!

B$.&! U)*+3(*(38&! .&(7$2! 1(-*(&63&1! #*%! 9&! )1&2! 3%! 1$#3*+! 7$)13%6!

7$.&$/%&-173'!1)1(*3%*93+3(4!'$+3#4A!<$/&8&-5!(7&!$'(3$%1!*-&!*8*3+*9+&!9)(!

2&'&%2! $%! (7&! *3.! *%2! $9e&#(38&! $,! (7&! -&1&*-#7!:L-&1/&++5! =>>^@A! O$-!
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31!$%&!$,!(7&!.$1(!*''-$'-3*(&!-&1&*-#7!1(-*(&63&1A!O)-(7&-.$-&5!(731!-&1&*-#7!

/3++!,$++$/!(7&! '&-1'&#(38&!$,!T*+17*.! :=>>V@5!(7*(! (731!31!(7&!.$1(!1)3(*9+&!
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&.'3-3#*+! -&1&*-#7! /3(73%! (7&! 3%(&-'-&(38&! '-*#(3#&! ($! 7$+2! *%! 3%H2&'(7! #*1&!
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NHS patients) and/or indirectly (e.g. people permitting access to data and/or tissue).  
Ultimate responsibility for gaining ethical approval lies with the Principal Investigator 
or Principal Supervisor of the project.  
 
Documents to enclose with this form, where appropriate:  
This form should be accompanied, where appropriate, by an Information Sheet / Covering 
Letter / Written Script which informs the prospective participants about the proposed 
research, and by a Consent Form.  Applicants should also attach any unvalidated 
Questionnaires, Interview Guides and the full research proposal. 
 
Further guidance on how to complete this application form is available in the document 
Guidelines for Completing the Research Ethics Application form  and this can be found 
at : http://www.bradford.ac.uk/rkts/research-support-for-
academics/ethics/ResearchEthicsApprovalProcess/  
 
It is essential that this form is completed with reference to the information in the application 
form guidance document.  Please pay particular attention to completing the form in sufficient 
detail to allow reviewers to judge ethical issues raised by this study.  The form is intended to 
expand to allow as much space as is needed. 
 

For University staff and students working with NHS patients or staff, or working on NHS 
premises, research ethics applications should be made through an NHS Research Ethics 
Committee:  NHS Research Ethics Committee (REC) 

Travel Overseas to High Risk Areas :  if you are planning to travel overseas to high risk 
areas, as advised by the �*�R�Y�H�U�Q�P�H�Q�W�¶�V���)�R�U�H�L�J�Q���D�Q�G���&�R�P�P�R�Q�Z�H�D�O�W�K���2�I�I�L�F�H,  you should read 
the guidelines and complete the Risk Assessment form to be submitted to Finance.  A signed 
copy of the Risk Assessment form should also accompany this form when applying for 
Research Ethics Approval.  The Risk Assessment form  is available at 
http://www.bradford.ac.uk/finance/finance-teams-contacts-and-services/insurance/travel-
insurance/  (Please scroll down to bullet point 4 under the heading Prior to Travel.) 

  
Once you have completed this research ethics application form in full, and other documents 
where appropriate, check that your name, the title of your research project and the date 
appears on the first page and email it to the Research Support Unit Ethics Administrator.   
Please keep a copy and �Q�R�W�H�� �W�K�D�W�� �W�K�H�� �R�U�L�J�L�Q�D�O�� �V�L�J�Q�H�G�� �D�Q�G�� �G�D�W�H�G�� �Y�H�U�V�L�R�Q�� �R�I�� �µ�3�D�U�W�� �% �± the 
Signed Declaration�¶���R�I���W�K�H���D�S�S�O�L�F�D�W�L�R�Q���I�R�U�P���V�K�R�X�O�G���D�O�V�R���E�H���S�U�R�Y�L�G�H�G���W�R���W�K�H��Research Support 
Unit Ethics Administrator in hard copy. 
 
Attachments  
 
Please confirm that you have included the following documentation with your 
submission:  
 

Information Sheet 
 

Yes �—�ˆ  No �ˆ  

Consent Form 
 

Yes�— �ˆ  No �ˆ  

Research Proposal 
 

Yes �—�ˆ  No �ˆ  

Unvalidated Questionnaires 
 

Yes �—�ˆ   No �ˆ  

Interview Guidelines 
 

Yes �—�ˆ  No �ˆ  

Risk Assessment Form 
(only required when involving travel 
to high risk areas) 

 
Yes �ˆ  No �ˆ  
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Part A  
 
 
 
A4. �0�D�U�N���µ�;�¶���L�Q���R�Q�H���R�U���P�R�U�H���R�I���W�K�H���I�R�O�O�R�Z�L�Q�J���E�R�[�H�V���L�I���\�R�X�U���U�H�V�H�D�U�F�K�� 
 

  
�
  

 
involves children or young people aged under 18 years 

   
  

�
  
 
involves using samples of human biological material collected before for another 
purpose* 

  
 

�
�3�O�H�D�V�H���F�R�Q�W�D�F�W���W�K�H���8�Q�L�Y�H�U�V�L�W�\�¶�V�� �+�7�$��Designated Individual, Sue Boyce, Ethical Tissue, 
[s.g.boyce@bradford.ac.uk  or ext. 5897] for advice.   
 
http://www.bradford.ac.uk/rkts/research-support-for-
academics/ethics/GuidanceonEthicalIssues/  - click on Human Tissue Act 

 
 
A5. Briefly summarise �W�K�H���S�U�R�M�H�F�W�¶�V���Dims, objectives and methodology  

(this must be in language comprehensible to a lay person) 
 
The Research aim  
The aim of this research is to evaluate social housing home-ownership sustainability 
policies through the lens of public value that drive the decision-making process and to 
construct a conceptual framework (decision support system) in order to enhance 
accountability and efficiency of social tenants. 
 
 Research Objectives  

�x To conduct a literature review in the field of public sector for policy-making decision to 
enable a transformation in the social housing home-ownership sustainability policy 
through the lens of public value  

�x To define the characteristics of social housing policies in order to understand the 
methods adopted in evaluating the general homeownership requirements of the 
housing stock. 

�x To develop a conceptual framework for evaluating the public value of policy-making 
decisions in the local government authorities, social housing stocks and home-
ownership  

�x To explore and evaluate the conceptual framework, through qualitative case study 
analysis in a local government authority, council housing stock department  

�x To re-conceptualise the framework based on the empirical evidence  
�x To provide limitation and recommendation for further research 

 
 

Research Methodology Approach  
 

In this research, the theoretical capacity idea was followed to decide how many cased 
required for research. Thus, for this research, will use multiple case study focus group-
interview, from a local government authorities social housing homeownership department in 
the UK and from local residents who recently became homeownership as well as those who 
wish to become a homeowner through social housing homeownership scheme in order to 
avoid bias.  
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WHO WHERE HOW 

 

Council Housing Managers 

Council Housing Employees 

 

London Borough of 
Harrow 

Council Housing 
Department in the UK 

  

Focus Group -Interview  

Approximately 1:50 Hours 

 

Council Housing Managers 

Council Housing Employees 

 

London Borough of 
Slough  

Council Housing 
Department in the UK 

  

Focus Group -Interview  

Approximately 1:50 Hours 

 

Council Housing Managers 

Council Housing Employees 

 

London Borough of Ealing 

Council Housing 
Department in the UK 

  

Focus Group -Interview  

Approximately 1:50 Hours 

Local Residents (who recently 
became homeowner and those who 
wish to become homeowner under 
social housing right to buy scheme) 

Will be identify through local 
government housing department  

 

London Borough of 
Hillingdon 

  

Focus Group -Interview  

Approximately 1:50 Hours 

!
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A6. Is there any  potential for physical and/or psychological harm / distress to 

participants?  

The potential for harm or distress or any other risk is no greater than what might be 
experienced in everyday life. The emphasis is on the information and its use, rather than on 
the employee performance.  
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A7. Does your research raise any issues of personal safety for you or other         

researchers invol ved in the project and, if yes, explain how these issues will be 
managed?  [especially if taking place outside working hours, off University premises 
or outside the UK] 

The focus group-interviews will take place during normal working hours at the place of work, 
providing a safe environment for the interviewer and the interviewee.  

 
A8.1 Explain how  the potential participants in the project will be: 

  
(i) Identified:   

 
 
The researcher will contact/invite the local government authority housing department via 
email requesting two different focus groups one from the housing department employees and 
one from local residents to add value to this research project. Then the local government 
housing department will directly contact the local residents who are already in their database 
system recorded as social housing tenants and social housing homeowner through right to 
buy scheme.  
The researcher will not have any access to local residents contact details as it will be dealt 
by the local government because of anonymity and confidentiality.  
The selection of participants will not be made based on physical condition or abilities but on 
their competency and roles or involvements with the topic to exercise informed consents. 
However, the possibility of excluding disabled people is none, unless they do not relate to 
such topic. 
 

(ii)  Approached:   
Email message from the local government authorities housing department their participation, 
and they will be invited to send an email acceptance to the researchers, suggesting a time 
and place for the focus group-interview within the local government housing department. 

 
(iii) Recruited:   

 
The researcher will contact/invite the local government authority housing department via 
email requesting two different focus groups one from the housing department employees and 
one from local residents to add value to this research project. Then the local government 
housing department will directly contact the local residents who are already in their database 
system recorded as social housing tenants and social housing homeowner through right to 
buy scheme.  
The researcher will not have any access to local residents contact details as it will be dealt 
by the local government because of anonymity and confidentiality.  
The selection of participants will not be made based on physical condition or abilities but on 
their competency and roles or involvements with the topic to exercise informed consents. 
However, the possibility of excluding disabled people is none, unless they do not relate to 
such topic. 

 
Research participants (or people from whom data or tissue is obtained) 
should normally be competent adults. Of course research with children 
or adults who lack mental capacity is sometimes also necessary, and, if 
adequately justified, is permissible. Reviewers will also be particularly 
concerned about research involving participants who are in dependent 
relation ships (e.g. members of staff/students who work with/for a 
member of the research team). Again, research in such circumstances is 
permissible, but the applicant should demonstrate that s/he is aware of 
the risk of coercion.  
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A8.2 Please give rationale fo r sample size (as appropriate):  
 
 Focus group-interview can contain anything from 6 to 12 participants and can be more than 
50 groups, mainly depend on of research aim, questions and availability of resources.  
Thus, for this research, will use multiple case study focus group-interview , from a local 
government authorities social housing homeownership department in the UK and from local 
residents who recently became homeownership as well as those who wish to become a 
homeowner through social housing homeownership scheme in order to avoid bias. In 
addition to multiple case study, focus group interview will be conducted from local 
government authority housing needs and local residents in order to achieve the complexity of 
particular phenomenon under study Creswell (1998). 
 
 However, there are possibilities to study a small representative sample of a population; It 
depends on of the scope of research.  While some researchers endorse similarity in each 
�I�R�F�X�V���J�U�R�X�S���M�X�V���W�R���F�D�S�L�W�D�O�L�V�H���R�Q���S�D�U�W�L�F�L�S�D�Q�W�¶�V���F�R�P�P�R�Q���H�[�S�H�Uiences (Bloor et al., 2002).Thus, 
focus group can be considered as a procedure of group-interview in order to explore some 
fundamental communications between the researcher and participants to produce data for 
the particular social phenomenon in this case for social housing homeownership 
sustainability policy.  
 
 Project be kept confidential?  

 As justified previously the project will be strictly confidential but participants may not entirely 
be confidential as they are in focus group class room setting. Thus, it is unlikely that  the 
participants will be uncomfortable with this given that the other colleagues will be 
experienced, well regarded and probably would not be insecure about what might be 
discussed in the focus groups with researcher. Furthermore, the focus group questions, are 
objective in nature and focus on the specific actions carried out by the researcher to assist 
participants in their understanding and awareness, the personal characteristics of the 
participants are not relevant to this study. The participants will be reassured that their 
participation or non-participation in the focus group will in no way impact upon the internal 
assessment ratings allocated to them by the participants and that their responses will not be 
discussed with others. They will also be reminded to respect the protocols around focus 
�J�U�R�X�S�� �L�Q�W�H�U�Y�L�H�Z�V�� �D�Q�G�� �µ�W�K�D�W�� �Z�K�D�W�� �L�V�� �V�D�L�G�� �L�Q�� �W�K�H�� �J�U�R�X�S���� �U�H�P�D�L�Q�V�� �L�Q�� �W�K�H�� �J�U�R�X�S�¶���� �7�K�H�� �U�H�V�H�D�U�F�K�H�U��
�Z�L�O�O�� �L�Q�I�R�U�P�� �S�D�U�W�L�F�L�S�D�Q�W�V�� �L�Q�� �W�K�H�L�U�� �L�Q�I�R�U�P�D�W�L�R�Q�� �V�K�H�H�W�� �D�Q�G�� �F�R�Q�V�H�Q�W�� �I�R�U�P���� �W�K�D�W�� �D�� �V�W�X�G�H�Q�W�¶�V��
participation or non-participation in the study will have no influence on any aspect of their 
confidentiality or anything else  including the instruction they receive from their participants 
and their assessments. It is the professional responsibility of the researcher to assist all the 
participant in the focus group, and to provide individual attention upon request (e.g., when a 
participant puts his/her hand up to ask for assistance with a uncommon term or task). 
Therefore, while non-consenting participant will be seated outside of the range of the class 
setting and participants signed consent forms will be returned to the researcher directly.  

Moreover, all information that we collect about research project during the course of the 
research will be kept strictly confidential. Participants will not be able to be identified or 
identifiable in any reports or publications. The institution will also not be identified or 
identifiable. Any data collected about the research project in the focus group interview will be 
stored on University of Bradford computer system in a form protected by passwords and 
other relevant security processes and technologies. These anonymised data will not allow 
any individuals or their institutions to be identified or identifiable features. Only the research 
�W�H�D�P���Z�L�O�O���V�H�H���S�D�U�W�L�F�L�S�D�Q�W�¶�V���Q�D�P�H�V���D�Q�G���W�K�H���S�D�U�W�L�F�L�S�D�Q�W�V���F�D�Q�Q�R�W���H�Q�W�L�U�H�O�\�� �E�H���F�R�Q�I�L�G�H�Q�W�L�D�O���D�V���W�K�H��
focus group will know about discussion during the focus group. No names of individuals will 
be released to any other organisation, nor will they be identified in any reports or publications 
arising from the study. Moreover, given that the researcher and participants will be within 
proximity of each other in the classroom setting, it will be difficult for the researcher to keep 
the participants entirely confidential but the project will be kept confidential.  
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Anonymising and keeping data confidential  

There are number of ways in which data could be anonymised or kept confidential and these 
are these are briefly discussed in the literature.  

The use of pseudonyms is widespread in qualitative research, and Grinyer (2002) indicated 
that involving respondents in their choice of pseudonym. While, in some cases, it is relevant 
to use pseudonyms, which is not just in published reports but can be throughout the study, in 
labelling focus group interview notes, taped interview, etc.  

However, in some situations, participants may not appreciate the implications of being 
named. According to, Kobayashi (2001) addressed that possibility of needing separate 
reports for different audiences, in order to protect their identity and to meet the needs of 
different reporting styles for different purposes. While, other scholars also indicated that the 
possible necessity to write targeted reports for different audiences to be address issues of 
confidentiality and sensitivity.  

Recording , and how will the recorded media be used?  

Only voice recording will be used in this research project  

Participant will not be recorded in any way other than their input to the focus group-interview 
without separate permission being gained from them before commencing the focus group 
interview. Data collected may be shared in an anonymised form to allow reuse by the 
research team and other third parties. These anonymised data will not allow any individuals 
or their institutions to be identified or identifiable. The data will only be used for my PhD 
research project and will be stored at the University of Bradford computer. After the 
thesis/dissertation is complete the data files will be purged after data analysis. 

During focus group the researcher will record the full discussion, if there was joking, teasing 
or arguments involved then it will be part of the discussion as the researcher cannot 
anticipate such a moment. However, if participants wish to eliminates these aspects then the 
researcher will edit and remove that particular part accordingly.  
 

 
A9. Will informed consent be obtained from the participants?      Yes �— �ˆ    No �ˆ  

 
If informed consent or consent is not to be obtained please explain why : 

 
 
Further guidance is at: http://www.bradford.ac.uk/rkts/research-support-for-
academics/ethics/GuidanceonEthicalIssues/  - click on Consent 

 
 
A9.1.   If you are plan ning to obtain informed consent, please explain the proposed 

process:  
 

The Information Sheet/Consent Form will be sent via email and will be reviewed again with 
each interviewee just before the focus group-interview. At that time, all unanswered 
questions will be answered. Participants will be reassured that their participation will not be 
reported to the company, although it is conceivable that they will be viewed coming and 
going from the meeting room.  

First of all, I would like to thank you in advance for agreeing to participate in this focus group-
interview. As respected participate you are sincerely and voluntarily invited to add value to 
this research which will take approximately one hour and you can withdraw at any time. All 
responses will be recorded and strictly confidential, which will be used just anonymously for 
academic purposes.  
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A16. Which institution has agreed to act as research sponsor  for the project? (If you are 

conducting the research as either a student of the University of Bradford or as a 
researcher working on a University of Bradford research project, the University of 
Bradford will normally act as research sponsor. If you are conducting the research as 
a student or employee of another university, that institution should normally sponsor 
the research.) 

 
University of Bradford is researcher sponsor  

 
A17.  Please confirm that the research sponsor has provision in place for indemnifying 

the researcher  for negligent or non-negligent harm to participants?  
  
 The University of Bradford has the indemnity in place as the researcher is student of 

the University of Bradford. 
What are the possible benefits of taking part?  

Whilst there are no immediate benefits for those people participating in the project, it is 
hoped that this work will have a beneficial impact on how social housing homeownership 
sustainability policy is supported by local government. Results will be shared with 
participants in order to inform their professional work, if they wish.  

 (If you are conducting the research as either a student of the University of Bradford or 
as a researcher working on a University of Bradford research project, such indemnity 
is in place.  If you are conducting the research as a student or employee of another 
university, that institution should normally provide indemnity.)   

 
More information is available at: 
 
http://www.bradford.ac.uk/rkts/research-support-for-
academics/ethics/GuidanceonEthicalIssues/  - click on Insurance for Research 
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The researcher has chosen participants who never been involved in similar research 
before in order to prevent over exposure.  

 
A12. Could this project potentially disadvantage any group of persons not included 

in the research?  
 
The research aims of this  study is both benefit society and minimise social harm.  
 
As a researcher, we will ensure equality of access where some potentially valuable 
intervention is offered as part of a research project in order to increase educational 
input/support that is novel potentially beneficial intervention to the wider public.  
However, it will not disadvantage any group of persons not included in this particular 
research. Firstly, this research is limited to social housing homeownership through right to 
buy sustainability policy in the UK. Also, those individuals who have not participated in this 
research but if they wish to receive any outcome of the research project they can and this 
study will be published online which will make it easy to people to get access.   
 
A13.   What measures will be put in place to ensure confidentiality and/or anonymity of 

personal data, where appropriate?  
 

Personal data in the focus group interview papers will be only associated with an arbitrary 
number. The audio files will have the same code and have an arbitrary code that is shared by 
�D�O�O�� �P�H�P�E�H�U�V�� �R�I�� �W�K�H�� �V�D�P�H�� �S�U�R�M�H�F�W�� �J�U�R�X�S���� �7�K�H�� �³�N�H�\�´�� �W�K�D�W�� �P�D�S�V�� �D�� �S�H�U�V�R�Q�� �W�R�� �W�K�H�� �J�U�R�X�S�� �Z�L�O�O�� �E�H��
destroyed after data analysis of the focus group-interviews.  

All the information that we collect about you during the course of the research will be kept 
strictly confidential. Participants will not be able to be identified or identifiable features in any 
reports or publications. The institution will also not be identified or identifiable. Any data 
collected about the participants in the focus group interview will be stored on University of 
Bradford computer system in a form protected by passwords and other relevant security 
processes and technologies. These anonymised data will not allow any individuals or their 
institutions to be identified or identifiable features. The participants will not be recorded in any 
way other than the input to the focus group-interview for this study. 

 
A14. Will financial / in kind payments (other than reasonable expenses and 

compensation for time) be offered to participants? (Indicate how much and on 
what basis this has been decided) 

  
 Yes �ˆ      No �—�ˆ  

No compensation will be provided. Participants however have been authorised to take part in 
the interview on work time.  

 
A15.  Will the research involve the production of recorded media such a s audio 

and/or video recordings?  
 

Yes  �—�ˆ    No�ˆ  
 
A15.1. This question is only applicable if you are planning to produce recorded media: 

How will you ensure that there is a clear agreement with participants as to how 
these recorded media may be stored, used and (if appropriate) destroyed?  
 

 The data will be stored at University of Bradford computer system. I will be transcribed the 
audio into text for data analysis. The paper focus group-interview will be converted to a 
digital format for analysis. !"#$%&'&$()**$+,*-$.#$/0#%$1+2$'"#$'")0$3"4$2#0#&25"$62+7#5'8$91'#2$'"#$
'"#0)0:%)00#2'&')+,$)0$5+;6*#'#$'"#$%&'&$1)*#0$()**$.#$6/2<#%$&1'#2$%&'&$&,&*-0)08$ 
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they suffer from discriminations; or to understand their position in society more fully. 
This brings the danger that these groups can be over-researched. The research 
project can become burdensome, response rate decline and respondents potentially 
become used to providing the types of response they feel are wanted. They way 
findings are reported and used can harm these groups. For example, a study of a 
poor community with high levels of un employment might conclude that many 
members were either work shy or doing well on the like moving into property ladder in 
the social housing right to buy scheme. when in reality, the were adapting as best 
they could to a lack of opportunity in the formal economy. According to Bacon and 
Olsen (2003) in their discussion of ethical issues for commissioners of research in 
one UK government department address issues relating to specific groups. While, the 
Irish National Disability Authority is currently developing a set of ethical guidelines for 
those researching people with disabilities.  

 
�x Children under 18 
�x People with learning disabilities 
�x People with a terminal illness 
�x People with mental health problems 
�x People with dementia 
�x Asylum seekers 
�x Those with a particularly dependent relationship with the researcher 
�x Other potentially vulnerable groups (please specify)    

 
If yes, please state what special arrangements have been made to deal with the issues 
of obtaining consent from  the participants above?  
 
 
No body will be interview alongside colleagues as the research is focus group which means 
only discussion will take place. Thus, it is unlikely that  the participants will be uncomfortable 
with this given that the other colleagues will be experienced, well regarded and probably 
would not be insecure about what might be discussed in the focus groups with researcher. 
Furthermore, the focus group questions, are objective in nature and focus on the specific 
actions carried out by the researcher to assist participants in their understanding and 
awareness, the personal characteristics of the participants are not relevant to this study. 
There is no any particular risk known or involved apart from normal daily life style. However, 
the focus group will be conducted in the class room setting within the local government office 
building, during normal working hours. Which means government authorities are aware of the 
daily risk or life style and they are well prepared with necessary security in place.  
 
The selection of participants will not be made based on physical condition or abilities but on 

their competency and roles or involvements with the topic to exercise informed 
consents. However, the possibility of excluding disabled people is none, unless they 
do not relates to such topic.    

 
A10. What special arrangements have been made for participants for whom English 

is not a first language?  (If there are no arrangements, please explain why) 
 
The focus group will not involve any interpreter, as the session will be conducted in the UK 
local government authority housing department employee and local residents who are in full 
time employment and eligible. Local residents who wants to move into property ladder with 
adequate financial situation. 
Also, the focus group will be conducted in English and the participants are also English 
speakers.  
  

  
 
A11. What steps have been taken to ensure participants have not been involved in 
 similar studies (in order to prevent over exposure)  where this may be an issue ? 
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However, if you have any concerns or for further information please do not hesitate to 
contact: the principal supervisor professor Zahir Irani z.irani@bradford.ac.uk or the 
researcher Jawed Sadiqi j.sadiqi@bradford.ac.uk  

 
A9.2 If you have obtained informed consent, w hat arrangements are in place  to 

ensure participants receive  on going relevant information about the study and 
the opportunity to withdraw consent if required?  

 

The identification of potential participants will be proposed by the local government housing 
department. Each will be sent an email from the homeownership housing manager. 
Authorising their participation and inviting them to volunteer by contacting the researchers via 
email. Each participant will be sent a copy of the Information Sheet/Consent From via email 
and invited to schedule a meeting time for the focus group-interview.  

You are free to withdraw your consent to participate at any time during the foc us 
group and before the data being analysed or published, and can do so wi thout 
providing an explanation.   

It may not be possible to remove your data from the survey if you choose to provide it 
anonymously. Otherwise, if you choose to withdraw (for example after being interviewed) 
relevant data will be destroyed. For example, files will be deleted from computer hard-drives 
�D�Q�G�� �V�H�U�Y�H�U�V���� �D�Q�G�� �H�O�H�F�W�U�R�Q�L�F�� �Ã�U�X�E�E�L�V�K�� �E�L�Q�V�å�� �H�P�S�W�L�H�G�� �D�Q�G�� �S�D�S�H�U�� �G�R�F�X�P�H�Q�W�V�� �Z�L�O�O�� �E�H�� �V�H�F�X�U�H�O�\��
shredded.  

You can choose to withdraw from this study until date. After this point, it is expected that 
analysis and publications will have been prepared which would make it no longer feasible to 
isolate and remove your data.  

 

 
A9.3  If you have obtained informed consent, h ow long will the participants  have to 

decide whether to take part in the study?  (If less than 24 hours, please justify) 
 
Participants will have five working days to inform the researcher if he or she cannot 
attend the focus group-interview. Which will give the researcher some time to look for 
alternative arrangements.  

 
A9.4 Will informed consent be obtained from participants  from one of the following 

groups?     
Yes, only people over 18, whose competence to exercise informed consent.  
 
 
The selection of participants will not be made based on physical condition or abilities but on 

their competency and roles or involvements with the topic to exercise informed 
consents. However, the possibility of excluding disabled people is none, unless they 
do not relates to such topic.   Thus, research project will consider the treatment of 
under-represented social groups by ensuring that they are appropriately treated in all 
aspects, from research design to reporting the findings.  It is important that these 
groups are not excluded from this research project, but also that research findings do 
not lead to their further marginalisation. Equally, it is important that vulnerable or 
marginalised groups are not over-researched so that participant becomes a burden 
for them.  

 
Moreover, there is a considerable literature on the treatment of under represented social 

groups in research and this is discussed in details in chapter 4 methodology. Also, 
there is considerable research interest in various under-represented social groups, for 
example, because they experience particular problems such as unemployment and 
poverty and information is needed on the impact of a range of policy interventions; 
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 CONSENT FORM  

 
Title of Research Project:  

A Framework for Evaluating the Social Housing Homeownership  (under Right-to-Buy) 
Sustainability Policies : Public Value Perspective  

 
Please tick the boxes beside the statements you agree with, and sign and date the bottom 
of the page. I will leave you with your own copy of this information and consent form   

 
 

1. I confirm that I have read and understand the information provided for the 
above study. I have had the opportunity to consider the information, ask 
questions and have had these answered satisfactorily. 
 

2. I understand that my participation is voluntary and that I understand that I am 
free to withdraw my consent for involvement with this research project from 
focus group, without giving a reason and that this will not affect my legal rights.  

 

3. I understand that any personal information collected during the study will be 
anonymised and remain confidential. I understand that any material arising 
from emails between the researcher and myself may not be shared publicly but  
data will be anonymized to remove identifiable features. 

 
4. understand that the material will be shared only in this research project thesis 

and it is confidential and will not be shared without the consent of the person or 
persons concerned, whether myself or others in the group.  

 
5. I agree to treat other participants with courtesy and respect in the group 

interactions.  
 
6. I understand the research team will set up the focus group-interview and use an 

audio recorder to capture the interview in a designated meeting room. At the 
time of the interview the interviewees will be invited read the Information 
Sheet/Consent Form and have any questions answered. The data will only be used for 
this study and! will be stored at University of Bradford computer system. After the 
thesis/dissertation is complete the data files will be purged after data analysis is complete.  
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Name of Participant   Signature    Date 
 
 
�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«��  
 
  
 
Name of Researcher  Signature    Date  
 
 
�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«��  
 
 
Name of witness        Signature    Date 
 
 
�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«  
 
 
Name of Supervisor   Signature    Date 
 
 
�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«����  
 
 

When the consent form is returned, please complete 2 signed copies for the researcher to 
also sign and return a copy to you. 

Please return to the following address: PhD research project (by: Jawed Sadiqi, supervisor: 
Professor Zahir Irani),  

FAO Rekha Billoo, Horton D3.11, University of Bradford, Richmond Road, Bradford BD7 
1DP 
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INFORMATION SHEET 

Title of Research Project:  
A Framework for Evaluating the Social Housing Homeownership  (Through Right-to-

Buy) Sustainability Policies : From Public Value Perspective  
!
Currently, I am a PhD researcher at the University of Bradford, Faculty of Management 
and Law and evaluating the social housing homeownership through right to buy 
sustainability policy: From the Public Value Perspective in the UK. 

First of all, I would like to thank you in advance for agreeing to participate in this focus 
group-interview. As respected participate you are sincerely and voluntarily invited to 
add value to this research which will take approximately one hour and you can 
withdraw at any time, if you wish not to participate. All responses will be recorded and 
strictly confidential, which will be used just anonymously for academic purposes.  

More importantly, ethics approval has been obtained from the Research Ethics 
Committee from the University of Bradford. However, if you have any concerns or for 
further information please do not hesitate to contact: Professor Zahir Irani 
z.irani@bradford.ac.uk or Jawed Sadiqi j.sadiqi@bradford.ac.uk.  

We are undertaking research on local government authority social housing sector and 
would like you to be involved. Please take time to read the following information 
carefully and discuss it with others if you wish. Ask us if there is anything that is not 
clear or if you would like more information.  

A brief definition of social housing and sustainable social housing.  

Social housing  is a type of affordable housing that let at low cost in order to secure 
low-income individual or families who are in need or struggling with housing cost. 
Normally Provided by local governments authorities or non-profit organisations such 
as Registered Social Landlord (Housing Association) offered at below the market rate. 
Registered Social Landlord is one of the major housing supplier funded and regulated 
by central government through the Homes & Communities Agency.  

Sustainable social housing  built affordable and more efficient by governments or 
non-profit organisations through various funded scheme.  Also, constructed with 
environmental-friendly building materials that have a long-term economic, 
environmental and social benefits for the wider community without any extra life-cycle 
cost. In order to facilitate public to meet their basic housing requirement and 
�F�R�Q�W�U�L�E�X�W�L�Q�J�� �W�R�� �H�F�R�Q�R�P�L�F�� �J�U�R�Z�W�K���� �D�Q�G�� �V�R�F�L�D�O�� �O�L�Y�H�V���� �)�X�U�W�K�H�U�P�R�U�H���� �D�G�Y�D�Q�F�L�Q�J�� �S�H�R�S�O�H�¶�V��
well-being, and creating economic opportunities through metropolitan integration and 
planning.     

About the Research  

In this research, the theoretical capacity idea was followed to decide how many cased 
required for research. Thus, for this research, will use multiple case study focus group, 
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from a local government authorities social housing homeownership department in the 
UK and from local residents who recently became homeownership as well as those 
who wish to become a homeowner through social housing homeownership scheme in 
order to avoid bias. The participants will be provided access to the findings, if required. 
The data will be anonymized to remove identifiable features and only necessary data 
will be collected that align with the research objectives. No vulnerable group or under 
18 year olds will be involved in this study, more details stated on the ethics applications 
form. 
 

 
WHO WHERE HOW 

 

Council Housing Managers 

Council Housing Employees 

 

London Borough of Harrow 

Council Housing Department 
in the UK 

  

Focus Group -Interview  

Approximately 1:50 Hours 

 

Council Housing Managers 

Council Housing Employees 

 

Slough Borough Council  

Council Housing Department 
in the UK 

  

Focus Group -Interview  

Approximately 1:50 Hours 

 

Council Housing Managers 

Council Housing Employees 

 

London Borough of Ealing 

Council Housing Department 
in the UK 

  

Focus Group -Interview  

Approximately 1:50 Hours 

Local Residents (who recently became 
homeownership and those who wish to 
become homeowner under social 
housing right to buy scheme) 

Will be identify through local 
government housing department  

 

London Borough of 
Hillingdon 

  

Focus Group -Interview  

Approximately 1:50 Hours 

The audio recordings made during this research will be used only for data analysis for 
this study. No other use will be made and no one outside the project will be allowed 
access to the original recordings. Whilst there are no immediate benefits for those 
people participating in the project, it is hoped that this work will contribute to the body 
of knowledge. These anonymised data will not allow any individuals or their institutions 
to be identified or identifiable. The data will only be used for my PhD research project 
and The data will be stored at University of Bradford computer system. After the 
thesis/dissertation is complete the data files will be purged after analysis. 
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Where will the data be kept?  

Focus group responses will be stored within electronic files accessed via a password-
protected computer within the Faculty of Management and Law at the University of 
Bradford. Paper copies used for the qualitative analysis will be kept in a locked filing 
cabinet accessible only to the researchers. All data will be accessed only by the 
researchers.  

How will the data be kept secur e?  

As indicated above, paper documents will be stored within a locked filing cabinet in a 
locked office within the Faculty of Management and Law and available only to the 
researchers. Electronic files will be accessed only via a password-protected computer 
at the University of Bradford.  

How and when will the data be destroyed?  

Electronic files will be deleted from computer hard-drives and servers, and electronic 
�Ã�U�X�E�E�L�V�K���E�L�Q�V�å���H�P�S�W�L�H�G���D�Q�G���S�D�S�H�U���G�R�F�X�P�H�Q�W�V���Z�L�O�O���E�H���V�H�F�X�U�H�O�\���V�K�U�H�G�G�H�G�����$�O�O���I�L�O�H�V���Z�L�O�O���E�H��
held securely for a minimum of 5 years following the publication of reports or articles 
resulting from data generation and then securely destroyed.  

Invitation  

You are being invited to take part in this research project. Before you decide to do so, 
it is important you understand why the research is being done and what it will involve. 
Please take time to read the following information carefully and discuss it with others 
if you wish. Ask us if there is anything that is not clear or if you would like more 
information. Take time to decide whether or not you wish to take part. Thank you for 
reading this.  

�:�K�D�W���L�V���W�K�H���S�U�R�M�H�F�W�¶�V���D�L�P and objectives ?  

The aim of this research is to evaluate social housing home-ownership sustainability 
policies through the lens of public value that drive the decision-making process and to 
construct a conceptual framework (decision support system) in order to enhance 
accountability and efficiency of social tenants. 

�ƒ Research Objectives  
 

�x To conduct a comprehensive literature review in the field of public sector for 
policy-making decision to enable a transformation in the social housing right to 
buy sustainability policy through the lens of public value  

�x To define the characteristics of social housing policies in order to understand 
the methods adopted in evaluating the general homeownership requirements 
of the housing stock. 

�x To develop a conceptual framework through the lens of the public value of 
policy-making decisions in the local government authorities social housing 
homeownership scheme and highlight barriers to achieving sustainability. 
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�x To discover and evaluate the conceptual framework, through qualitative case 
study analysis in a local government authorities, council housing stock 
department  

�x To re-conceptualise the framework based on the empirical evidence  
�x To provide limitation and recommendation for attaining sustainability policy in 

social housing scheme for further research 
 

 
Why have I been chosen?  

You have been chosen as a potential knowledgably, independent, over the age of 18 
and active social housing tenants or involved working in social housing participant 
because as person in a similar role, you will have knowledge about research data 
services in your institution in relation to the social housing homeownership 
sustainability policy in the UK.  

 

Social media removed and no accessibility will be to participants social media  
 

Do I have to take part?  

It is up to you to decide whether or not to take part. If you do decide to take part you 
will be able to keep a copy of this information sheet and you should indicate your 
agreement to the online consent form.  

I understand that my participation is voluntary and that I understand that I am free to 
withdraw my consent for involvement with this research project from focus group , 
without giving a reason and that this will not affect my legal rights.  
 

 What will happen to me if I take part?  

You will be asked to discuss and explore your experience about social housing 
homeownership sustainability policy, which we estimate will take you 1 hour and 30 
minutes. You may also wish to agree to a follow-up interview to find out more about 
your approach.  

 What do I have to do?  Please answer the questions according to  the focus group 
interview, when asked by the researcher. There are no other commitments or lifestyle 
restrictions associated with participating.  

How do you propose to ameliorate/deal w ith potential risks to participants?  

Participating in the research is not anticipated to cause you any disadvantages or 
discomfort. The potential physical and/or psychological harm or distress will be the 
same as any experienced in everyday life The problems described are rare but have 
been observed before by other researchers. Should any problems arise, e.g. 
participants showing signs of psychological distress, or simply refusing to answer a 
question, the question will be skipped or, if requested, the focus group-interview 
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stopped. Participants will be informed in the Participant Information Sheet that they 
have the right to do so at any time during the data collection process. 

What are the possible benefits of taking part?  

Whilst there are no immediate benefits for those people participating in the project, it 
is hoped that this work will have a beneficial impact on how social housing 
homeownership sustainability policy is supported by local government. Results will be 
shared with participants in order to inform their professional work, if they wish.  

What happens if the research study stops earlier than expected?  

Should the research stop earlier than planned and you are affected in any way we will 
tell you and explain why.  

   

You are free to withdraw yo ur consent to participate at any time  during the focus 
group  and before the data being analysed or published , and can do so without 
providing an explanation.  

You are free to withdraw your consent to participate at any time, and can do so without 
providing an explanation.  

It may not be possible to remove your data from the survey if you choose to provide it 
anonymously. Otherwise, if you choose to withdraw (for example after being 
interviewed) relevant data will be destroyed. For example, files will be deleted from 
computer hard-�G�U�L�Y�H�V�� �D�Q�G�� �V�H�U�Y�H�U�V���� �D�Q�G�� �H�O�H�F�W�U�R�Q�L�F�� �Ã�U�X�E�E�L�V�K�� �E�L�Q�V�å�� �H�P�S�W�L�H�G�� �D�Q�G�� �S�D�S�H�U��
documents will be securely shredded.  

You can choose to withdraw from this study until date. After this point, it is expected 
that analysis and publications will have been prepared which would make it no longer 
feasible to isolate and remove your data.  

 Will my  taking part in this project be kept confidential?  

Project b e kept confidential?  

 As justified previously the project will be strictly confidential but participants may not 
entirely be confidential as they are in focus group class room setting. Thus, it is unlikely 
that  the participants will be uncomfortable with this given that the other colleagues will 
be experienced, well regarded and probably would not be insecure about what might 
be discussed in the focus groups with researcher. Furthermore, the focus group 
questions, are objective in nature and focus on the specific actions carried out by the 
researcher to assist participants in their understanding and awareness, the personal 
characteristics of the participants are not relevant to this study. The participants will 
be reassured that their participation or non-participation in the focus group will in no 
way impact upon the internal assessment ratings allocated to them by the participants 
and that their responses will not be discussed with others. They will also be reminded 
to respect the protocols around focus g�U�R�X�S���L�Q�W�H�U�Y�L�H�Z�V���D�Q�G���µ�W�K�D�W�� �Z�K�D�W�� �L�V���V�D�L�G�� �L�Q���W�K�H��
�J�U�R�X�S�����U�H�P�D�L�Q�V���L�Q���W�K�H���J�U�R�X�S�¶�����7�K�H���U�H�V�H�D�U�F�K�H�U���Z�L�O�O���L�Q�I�R�U�P���S�D�U�W�L�F�L�S�D�Q�W�V���L�Q���W�K�H�L�U���L�Q�I�R�U�P�D�W�L�R�Q��
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�V�K�H�H�W���D�Q�G���F�R�Q�V�H�Q�W���I�R�U�P�����W�K�D�W���D���V�W�X�G�H�Q�W�¶�V���S�D�U�W�L�F�L�S�D�W�L�R�Q���R�U���Q�R�Q-participation in the study 
will have no influence on any aspect of their confidentiality or anything else  including 
the instruction they receive from their participants and their assessments. It is the 
professional responsibility of the researcher to assist all the participant in the focus 
group, and to provide individual attention upon request (e.g., when a participant puts 
his/her hand up to ask for assistance with a uncommon term or task). Therefore, while 
non-consenting participant will be seated outside of the range of the class setting and 
participants signed consent forms will be returned to the researcher directly.  

Moreover, all information that we collect about research project during the course of 
the research will be kept strictly confidential. Participants will not be able to be 
identified or identifiable in any reports or publications. The institution will also not be 
identified or identifiable. Any data collected about the research project in the focus 
group interview will be stored on University of Bradford computer system in a form 
protected by passwords and other relevant security processes and technologies. 
These anonymised data will not allow any individuals or their institutions to be 
identified or identifiable features. Only the research team will s�H�H���S�D�U�W�L�F�L�S�D�Q�W�¶�V���Q�D�P�H�V��
and the participants cannot entirely be confidential as the focus group will know about 
discussion during the focus group. No names of individuals will be released to any 
other organisation, nor will they be identified in any reports or publications arising from 
the study. Moreover, given that the researcher and participants will be within proximity 
of each other in the classroom setting, it will be difficult for the researcher to keep the 
participants entirely confidential but the project will be kept confidential.  

Anonymising and keeping data confidential  

There are number of ways in which data could be anonymised or kept confidential and 
these are these are briefly discussed in the literature.  

The use of pseudonyms is widespread in qualitative research, and Grinyer (2002) 
indicated that involving respondents in their choice of pseudonym. While, in some 
cases, it is relevant to use pseudonyms, which is not just in published reports but can 
be throughout the study, in labelling focus group interview notes, taped interview, etc.  

However, in some situations, participants may not appreciate the implications of being 
named. According to, Kobayashi (2001) addressed that possibility of needing separate 
reports for different audiences, in order to protect their identity and to meet the needs 
of different reporting styles for different purposes. While, other scholars also indicated 
that the possible necessity to write targeted reports for different audiences to be 
address issues of confidentiality and sensitivity.  

Will I be  recorded,  and how will the recorded  be used?  

You will not be only audio recorded in any way other than your input to the focus group-
interview without separate permission being gained from you. These anonymised data 
will not allow any individuals or their institutions to be identified or identifiable. The data 
will only be used for my PhD research project and the data will be stored at University 
of Bradford computer system. After the thesis/dissertation is complete the data files 
will be purged after analysis. 

What type of information will be sought from me and why is the collection of 
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�W�K�L�V���L�Q�I�R�U�P�D�W�L�R�Q���U�H�O�H�Y�D�Q�W���I�R�U���D�F�K�L�H�Y�L�Q�J���W�K�H���U�H�V�H�D�U�F�K���S�U�R�M�H�F�W�¶�V���R�E�M�H�F�W�L�Y�H�V�"�� 

The focus group-interview will ask you about your opinions and current practices in 
relation to social housing homeownership sustainability policy. Your views and 
experience are just what the project is interested in exploring.  

What will happen to the results of the research project?  

Results of the research will be published. You will not be identified in any report or 
publication. Your institution will not be identified in any report or publication. If you wish 
to be given a copy of any reports resulting from the research, please ask us to put you 
on our circulation list.  

Who is organising and funding the research?  

This is self-funded research project  

Who has ethically reviewed the project?  

�7�K�L�V�� �S�U�R�M�H�F�W�� �K�D�V�� �E�H�H�Q�� �H�W�K�L�F�D�O�O�\�� �D�S�S�U�R�Y�H�G�� �E�\�� �W�K�H�� �,�Q�I�R�U�P�D�W�L�R�Q�� �6�F�K�R�R�O�¶�V�� �H�W�K�L�F�V�� �U�H�Y�L�H�Z��
procedure and subsequently endorsed by the ethics procedures of University of 
�%�U�D�G�I�R�U�G���� �7�K�H�� �8�Q�L�Y�H�U�V�L�W�\�� �R�I�� �%�U�D�G�I�R�U�G�¶�V�� �5�H�V�H�D�U�F�K�� �(�W�K�L�F�V�� �&�R�P�P�L�W�W�H�H�� �P�R�Q�L�W�R�U�V�� �W�K�H��
�D�S�S�O�L�F�D�W�L�R�Q�� �D�Q�G�� �G�H�O�L�Y�H�U�\�� �R�I�� �W�K�H�� �8�Q�L�Y�H�U�V�L�W�\�¶�V�� �(�W�K�L�F�V�� �5�H�Y�L�H�Z�� �3�U�R�F�H�G�X�U�H�� �D�F�U�R�V�V�� �W�K�H��
University.  

 Contacts for further  information  

If you would like to discuss the research further or have any questions please do not 
hesitate to contact us.  

Yours faithfully, 
Professor Zahir Irani  Principal Supervisor, Email:  z.irani@bradford.ac.uk  

The PhD Researcher Jawed Sadiqi, Email:  j.sadiqi@bradford.ac.uk  

Thank you for taking part in this research.  

 



!

! +*+!

(

(

&E>$=>J>F=@E$b<>JA:BCJ$L>Q>KBM>L$:CAB$L:DD>=>CA$J>@A:BCJ$$

(

$



!

! +*# !

(

6:;<=>$?` "O$%EBHJ$EBH$AE>$=>J>F=@E$b<>JA:BCJ$L>Q>KBM>L$:CAB$L:DD>=>CA$J>@A:BCJ$

(

6:;<=>$Ua"O$%EBH$EBH$AE>$=>J>F=@E$b<>JA:BCJ$L>Q>KBM>L$:CAB$L:DD>=>CA$J>@A:BCJ$



!

! +*$ !

(

X"#"$ 'MM>CL:\$)]$6B@<J$9=B<M$4CA>=Q:>H$c<>JA:BCJ$

(

(

(

(

(

(



!

! +*%!

(

(

(

(

(

(



!

! +*&!

(

(

(

(

(

(



!

! +*' !

(



!

! +*( !

(

! " !

 
Vignette 2 : Unsustainable Policy in Terms of Right to Buy  

 

�™ Q.1- What do you think when Social housing homeownership under right to buy 

policy should reduce social exclusion but nowadays it pays little attention to 

wider social and economic processes that might be responsible for reproducing 

exclusion? 

�™ Q.2-Why there is dramatic decline in new-�E�X�L�O�G���K�R�X�V�L�Q�J�����Z�K�L�O�H���X�V�H���R�I���µ�5�L�J�K�W���W�R��

�%�X�\�¶���U�H�F�H�L�S�W�V���V�K�R�X�O�G���E�H���U�H�S�O�D�F�H�G���E�\���µ�R�Q�H-for-one replacement?  

�™ Q.3-The idea of social housing was created to support low income families but 

too often become a place of joblessness, dependency and hopelessness so 

what can be done to prevent these from happening. 

�™ Q.4- Are there policies and practices in your local government authority that 

facilitate access to social housing for people in this situation as some authorities 

have different policies?  

�™ Q.5- Are there any specific barriers to accessing social housing for this 

household?  

�™ Q.6- Are there any differences in access to social housing by region/ local area?  

�™ Q.7- Several welfare reform methods have been announced such as universal 

credit, which had a significant impact on social tenants and unaffordability is 

not because of these reforms?  

 

�x Is there anything else you would like to add please?                                                             

Thank you very much for your sincere co -operatio ns  
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Vignette s focus group  reflexive interview  questions  for  social tenants  in the  

UK 

Vignett e 3: Deliberate Segregation of Social Housing T enants  

�™ Q.1- How can you best describe your experience as social housing tenant? 

�™ Q.2-What is the best things about social housing scheme? 

�™ Q.3- What is the worst things about social housing scheme? 

�™ Q.4- Can you tell me how were you told about re-location to completely new 

location from your current neighbourhood? 

�™ Q.5- How do you feel of exclusion and rejection from the local government? 

�™ Q.6- So if you were living in private rented accommodation do you think that 

your situation would be different in any way?  

�™ Q.7- How was your experience in regards to moving house? 

�™ Q.8- How did your children react when you received evection notice? 

�™ Q.9-How did you feel about your children education at the time 

 

Is there  anything  else  you  would  like  to add  please ?                                                             

Thank  you  very  much  for  your  sincere  co-operations  
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Vignette 4 : Unaffordable Scheme Through Right to A cquire   

�™ Q.1- What advice do you have to the new social housing homeowners who 

are at high risk (precariat) like younger female who experience a relationship 

breakup and now in high mortgage debt and have a child. Thus, 

homeownership is not a safety net for them and it may become a liability that 

exposes mortgagors to new social risks. 

�™ Q.2- How you do deal with the level of housing stress that caused from 

unaffordability? 

�™ Q.3- What are the emotional barriers that you face as first time home buyer? 

�™ Q.4- What are the affordability barriers as a social tenant who want to become 

homeownership?  

�™ Q.5- Social housing can provides lower rents, greater residential stability, 

improved safety and better living conditions than the private rented sector so 

why bother to become homeowner?   

�™ Q.6- Do you think is it possible for low income families become homeowner 

before retirement? 

�™ Q.7- It remains unclear which schemes can help low income families in these 

situations in order to sustain their homeownership, so what is your hope of 

becoming homeowner? 

�™ Q.8- How do you feel about being housing association tenants and receiving 

very little discount compare to council tenants? 

 

  Is there  anything  else  you  would  like  to add  please ?                                                             

Thank  you  very  much  for  your  sincere  co-operations  
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Vignette 5: Overcrowding in 21st C entury   

 

�™ Q.1- What do you think in general about their situation and what alternatives 

could help in a situation like this?  

�™ Q.2- How you do deal with the level of housing stress that caused from 

overcrowd situation? 

�™ Q.3- Would you seek help and support from any other organisation in regards 

to high housing cost and level of poverty? 

�™ Q.4- Do you think your views about not willing to relocate were taken into 

consideration? 

�™ Q.5- What are the environmental barriers like in the overcrowded home? 

�™ Q.6- What are the availabilities of social housing like when you seek help from 

the local government? 

�™ Q.7- �+�R�Z���G�R���\�R�X���I�H�H�O���Z�K�H�Q���\�R�X�U���F�K�L�O�G�U�H�Q���G�R�Q�¶�W���K�D�Y�H���D�G�H�T�X�D�W�H���V�S�D�F�H���W�R���V�W�X�G�\��

and how would be their school progress and report? 

�™ Q.8- What is your expectation from the local authority in regards to social 

housing provision in long term?  

 

Is there  anything  else  you  would  like  to add  please ?                                                             

Thank  you  very  much  for  your  sincere  co-operations  
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Vignette 6 : Homeless due to R edundancy  Across England  

 

�™ Q.1- �<�R�X�¶�Y�H���J�R�W���H�[�S�H�U�L�H�Q�F�H���R�I���O�L�Y�L�Q�J���L�Q���S�U�L�Y�D�W�H���U�H�Q�W�H�G���Dccommodation and 

social rented, which is better in terms of thinking about getting work as social 

tenant there is not much choice?  

�™ Q.2- Did you seek help and support from any other organisation in regards to 

high housing cost and level of poverty? 

�™ Q.3- How important consultation between the employers and individual 

employee in advance of a decision to terminate his or her employment for 

redundancy? 

�™ Q.4- How was the dismissal for redundancy selection criteria, conduct and 

process? 

�™ Q.5-Are there any specific barriers to accessing social housing near your work?  

�™ Q.6-How would you feel and manage that you have been redundant from the 

company and now facing challenges such as poverty that lead to psychological 

issues like mental health? 

 

 

Is there  any thing  else  you  would  like  to add  please ?                                                             

Thank  you  very  much  for  your  sincere  co-operations  

 

 

 

 

 

 


