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Physiotherapy Services 

Physiotherapy Department, St.Luke’s Hospital 

 

A Hospital-based Physiotherapy Outreach Service  
 

 

Physiotherapy Services, St.Lukes Hospital, have developed a physiotherapy 

outreach service to meet the needs of patients with disability, mostly elderly. 

These patients and their families have complex needs that are best assessed and 

managed in their own homes. The outreach service offers domiciliary 

assessment, teaching and treatment sessions in the home environment.  

 

The philosophy underpinning this service is that, discharge from hospital, and 

out-patient treatment after discharge, is actually the start of adaptation and re-

integration into the community, rather than a means to the end. Domiciliary visits 

by professionals help to bridge the gap between the physical outcome required to 

get patients out of hospital, and the emotional, social and applied functional 

outcomes that give meaning to the term rehabilitation. Since it may be difficult to 

duplicate these particular circumstances in the hospital environment for 

assessment or treatment purposes, domiciliary visits help physiotherapists to 

better identify patient and carer needs and plan treatment accordingly. 

 

 Moreover, chronic disability needs to be managed over time, and patients and 

their carers empowered with their own management. When clients are seen in 

their own domiciliary environment, we are better equipped to empower clients to 

take on this responsibility. 

 

We have found that, after discharge from the relative security of the hospital, 

patients may feel insecure at home. Home visits by a professional may address 

some of the physical and emotional challenges to carers, and help them feel less 

isolated. Also, a group of disabled patients for whom it was difficult or 

impossible to travel to the hospital, are now benefiting from physiotherapy 

guidance and monitoring. . 

 

While the demand for the physiotherapy outreach service has more than doubled 

since being introduced, it is expected that with the ever increasing number of 

persons with disability, the demand for this service will continue to increase.  
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